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1. LOCAL WORKFORCE DEVELOPMENT BOARD’S VISION 

State the Board’s vision for the Local Workforce Development Area (LWDA) and how this 

vision meets, interprets, and furthers the Governor’s vision in the PY20–PY24 WIOA 

Missouri Combined State Plan. 

THE VISION OF THE OZARK REGION WORKFORCE DEVELOPMENT BOARD IS AS FOLLOWS: 

άǘƻ ǇǊƻƳƻǘŜ ŀ ǘƘǊƛǾƛƴƎ ǊŜƎƛƻƴŀƭ ŜŎƻƴƻƳȅ ǎǳǇǇƻǊǘŜŘ ōȅ Řƛverse employment opportunities and a 

highly trained and sustainable workforcŜΦέ   

THE BOARD’S MISSION IS:  

άto facilitate, advocate, and allocate resources for workforce solutions resulting in employer 

engagement and improved quality of life in the region.έ 

THE GOVERNOR OF MISSOURI’S VISION IS AS FOLLOWS: 

The vision of the Ozark WƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ ōƻŀǊŘ ƛǎ ŀƭƛƎƴŜŘ ǿƛǘƘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ Ǿƛǎƛƻƴ ƛƴ 

the PY20-PY24 WIOA Missouri Combined state plan. The Executive leadership of the board has 

been actively involveŘ ƛƴ ǘƘŜ DƻǾŜǊƴƻǊΩǎ Ƴƛǎǎƛƻƴ ƻŦ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ƭƛǾŜǎ ƻŦ ŀƭƭ aƛǎǎƻǳǊƛŀƴǎ ǘƘǊƻǳƎh 

workforce development. Representing the Ozarks and SW Missouri region the leadership played 

a key role in the Best in the Midwest advisory council to shape the future of the workforce 

system in Missouri. 

2. LOCAL WORKFORCE DEVELOPMENT BOARD’S GOALS 

Provide the Board's goals for engaging employers and preparing an educated and skilled 

workforce (including youth and individuals with barriers to employment). Include goals 

relating to the performance-accountability measures based on primary indicators of 

performance to support regional economic growth and economic self-sufficiency.  

The Ozark Region Workforce Development Board met in a strategic session in the 
summer of 2018 to develop goals for 2018-2020.  Those strategic goals are as 
follows: 

1. Address skills gap, placing emphasis on local Labor Market  

2. Accelerate the engagement of employers as the chief customer 

3. Enhance and strengthen existing partnerships 
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4. Diversify funding strategy to secure additional financial resources 

5. Increase Board engagement and accountability 

6. Escalate outreach and engagement strategies 

7. Build internal capacity to address strategic priorities 

3. LOCAL WORKFORCE DEVELOPMENT BOARD’S PRIORITIES 

Identify the workforce development needs of businesses, jobseekers, and workers in the 

LWDA, and how those needs are determined. 

The Ozark WDB began an exercise to prioritize needs and set goals in October of 
2013 by holding a strategic planning session. The strategic goals of the Board have 
evolved as other goals have been met. It has been a priority of the Board to identify 
the needs of the employer, job seeker, and the worker. The Board employed 
several targeted approaches to determine those needs beginning with the 
development of the goals. Locally, the Board reviewed labor market data provided 
by, then, State of Missouri Division of Workforce Development (DWD), currently the 
Missouri Department of Higher Education and Workforce Development . 
Additionally, the Board utilizes the State of the Workforce employer survey, 
MOmentum, to help further identify business needs. Data gathered from the survey 
prompted the development of three key initiatives: 

3 KEY INITIATIVES 

1. INDUSTRY ROUNDTABLES - The Board identified five major industry drivers in 
the region - Healthcare, Advanced Manufacturing, Construction/Trades, 
Transportation and Logistics, and IT. Employers from the region gather for 
roundtable discussions. Practitioners are also present and gather 
information and provide input on available training options to employers. 

2. SECTOR STRATEGY EMPHASIS - In partnership with the State of Missouri, the 
Board participated in Sector Strategy sessions designed to identify needs of 
a particular industry. Data collected from the Sector Strategy initiative 
assisted the Board in creating a global service delivery plan for the region 
based local data and wisdom. This provided the Board with information to 
choose the sectors for the Region:  Healthcare, Manufacturing, Construction, 
IT, and Transportation & Logistics. 
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3. ADDRESSMENT OF SOFT SKILLS - A soft skills academy, Change 1000, was 
born out of the expressed concern of employers through the MOmentum 
survey.  At this pre-employment academy, participants learn about 
professional development and communication styles, plus they are given a 
glimpse of the financial aspects from the employer’s point of view.   

Priorities for the WDB include a focus on outreach, infrastructure, and capacity 
building. The Board pledged resources to increase training for staff and board 
members and reaching out to smaller counties and cities in the region. Town Hall 
meetings were held at each of the surrounding counties within the Region. In 
addition, the Board approved the implementation and awarding of micro-grants to 
the surrounding counties to boost workforce and economic development in those 
counties.   

The Board has also recognized that the employer is the chief customer of the 
system and workforce development activities must center around skill sets and 
training investments that will yield self-sufficiency and increased economic 
opportunity.   

Equally important is the element of inclusion and the need to include all groups in 
the quest for a balanced and equitable economic opportunity. This involves 
working with the partners to ensure they are reaching those with significant 
barriers such as:  

¶ limited job experience 
¶ insufficient skill levels to compete for jobs 
¶ poverty  
¶ disability 
¶ educational attainment 

The Board also works across the community and is part of several initiatives 
geared towards community and regional development. The Board and the MJC 
are recognized as key partners in the economic growth and prosperity of the 
region. One of the ways the Board contributes is by engaging other partners such 
as: 

¶ chambers of commerce 
¶ economic development organizations 
¶ councils of government 
¶ industry organizations 
¶ various community partners  
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The Board will continue to collaborate with its partners in joint advocacy, outreach, 
and engagement strategies. Events and activities such as MOmentum, Build My 
Future, and EmployAbility highlight collaboration with partners. The Board will 
continue to explore other projects and programs that will enhance the Region’s 
partnerships. 

4. LOCAL WORKFORCE DEVELOPMENT BOARD’S STRATEGIES  

Describe the Board’s strategies and goals for operation, innovation and continual 

improvement based on meeting requirements for the needs of businesses, job seekers 

and workers. Required strategies are listed below. Please describe the strategies and 

objectives for:  

A. Career Pathways 

As part of its continuous improvement efforts under WIOA, the Board will begin to 
develop strategies to identify the career pathways that lead from entry-level to mid-
level and on to high-level jobs for the occupations found within the in-demand and 
growth industries identified in the response to IV. Locally our five sectors include: 
transportation, manufacturing, health care, IT and construction. 

B. Employer Engagement  

The Board currently uses a Business Services Team that is comprised to outreach 
to and engage employers. The team members participate in meetings with local 
chambers of commerce, economic development organizations, and industry 
associations to learn about the workforce needs of local employers and to inform 
them about the resources and services available through the MJC system. 
Additionally, the Board further engages businesses through its annual State of the 
Workforce Forum that informs area employers about labor market trends, 
economic development initiatives, education and training opportunities, and other 
related topics that are important to the growth and prosperity of area businesses, 
as identified through the annual regional employer survey.  

C. Business Needs Assessment  

As part of its continuous improvement processes, the Board conducts periodic 
surveys of businesses in the area to ascertain current and future workforce needs. 
Each employer is afforded the opportunity to complete a survey, provided by staff 
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upon services provided. The Board then uses the information to identify any 
changes that might be needed regarding the menu of services provided through 
the MJC, the funding levels (i.e., increases or decreases) for certain activities, 
and/or any new training or certifications that need to be developed.  

D. Alignment and Coordination of Core Program Services  

To promote alignment and coordination of services, the Board utilizes an 
integrated approach for Career Services that include information about services 
available through the MJC system, initial interview of customer needs, referral to 
appropriate resources, and introduction to the Resource Room and self-directed 
services through an orientation video. Additionally, the cross training of personnel 
in the MJCs further promotes seamless services for the customers.  

E. Coordination with Economic Development  

Members of the Business Service Team for the Ozark Region participate in regular 
monthly meeting at the Springfield Chamber for BRE (Business Retention and 
Expansion) in the Ozark Region. And attend monthly TCP (Taney County 
Partnership) meetings in Branson. The Business Service Team also regularly 
attend the SMCOG (Southwest Council of Governments) meeting that includes 10 
counties; which includes the seven-county Ozark Region. SMCOG is made up of 
city and county administrators along with economic developers. 

The Ozark Region partners with local chambers of commerce to share information 
and work closely with them on business retention and expansion efforts. Staff 
regularly attend Chamber meetings in Nixa, Ozark, Hollister, Kimberling City, 
Buffalo, and Bolivar; and on occasion, in Republic, Rogersville, Marshfield and 
Branson. 

Staff members also participated in the GRO (Growth in the Rural Ozarks) initiative 
in 2019.  

Primarily focused in Marshfield/Webster county and Buffalo/Dallas county. 

Staff continue to be regularly engaged with their communities and their city 
administrators, school superintendents, and economic development departments. 

Staff are an active member of SMCC (Show Me Christian County) the newest 
economic development group (two years) in our region. 
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In addition, staff participated in a mock business site visit exercise with the City of 
Republic in 2019, which was coordinated by the Missouri Economic Development 
Council and the SBDC (Springfield Business Development Corporation). 

F. Outreach to Job Seekers and Businesses  

The Ozark Region strives to continuously improve its market penetration to job 
seekers and businesses in a variety of ways, including distribution of outreach 
materials in Spanish as well as English and utilizing outreach media such as 
magazines, radio, and television to attract customers. It measures its success by 
tracking job seeker and business customer usage. DVOP’s perform regular and 
routine outreach to service providers throughout the region to identify individuals 
seeking employment that have unique barriers to employment.  The LVER also 
works closely with the American Legion to provide information and host hiring 
events. The staff conduct pop-up Job Centers in the seven-county region, as well 
as several branches of the library in Christian County. The mobile Job Center is 
utilized throughout the region working with job seekers and businesses.  We 
participate in resource fairs by manning a table and sharing information about our 
services.  

G. Access-Improvements to Physical and Programmatic Accessibility  

Customer Service Training; In compliance with the WIOA, the Board certifies the 
MJC locations to ensure they promote both physical and programmatic 
accessibility. With respect to the physical check, the Board conducts an annual 
review of the facilities for ADA compliance, the use of signage, and the ability for a 
customer to self-direct. It checks programmatic accessibility to determine how 
information is presented to potential customers, the extent of service integration 
between partners, the referral process between on- and offsite programs, and the 
use of technology to promote ease of access.  

H. Customer Service Training  

The Board provides front-line personnel with access to periodic customer service 
training, either through State-sponsored seminars or through the use of 
competitively procured trainers. Specific topics for customer service training may 
be identified by the responses received to the customer service surveys. 
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I. Assessment  

The Ozark Region participates in the Certified Work Ready Communities initiative. 
As such, every job seeker that participates in Career Services or Training Services 
is offered the opportunity to complete the National Career Readiness Certificate 
assessment. Staff members are trained to conduct these activities during 
established testing dates throughout each month.  

J. Support Services  

The Board currently provides access to an array of support services through both 
direct funding as well as referrals to partner organizations. Currently, the support 
service menu includes assistance with transportation, childcare, clothing, housing, 
substance abuse, and health services. The needs of customers will continue to be 
monitored and additional support services and resources will be developed as 
may be required. 

K. Outcome Measures assessment, monitoring, and management:  

Regular file review performed by the Board’s compliance coordinator, which 
includes desktop and file monitoring to look at the criteria that will be reported for 
performance.  
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5. ECONOMIC, LABOR MARKET, AND WORKFORCE ANALYSIS SOURCE  

Please indicate the source of the information. If using Missouri Economic Research and 

Information Center (MERIC) data, please indicate the source is MERIC. If using another 

resource, please reference the source. MERIC regional representatives can be found 

online at: https://meric.mo.gov/about-us This document accompanies OWD Issuance 09-

2019 and is part of that guidance. 

6. ECONOMIC ANALYSIS 

Describe the LWDA’s current economic condition, including the following information by 

county (if your LWDA includes more than one county) and the overall region. 

A. Average personal income level; 

The Ozark Region utilized MERIC as the source of information for economic, labor 
market, and workforce analysis. 

PERSONAL INCOME 

In the Ozark Region, the per capita income in all seven counties is below the 
statewide average of $44,978. Per capita income is above $30,000 in all counties, 
with the highest in Greene County ($39,982) and the lowest in Dallas County 
($30,408).   

B. Number and percent of working-age population living at or below poverty level; 

The statewide poverty rate of working age persons, or those 18-64 years, is 14.1%. 
In the Ozark Region, the poverty rate of one county, Christian County, is below the 
state average at 9.9%. The county with the highest poverty rate is Greene County at 
19.8%. 
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C. Number and percent of working age population determined to have a barrier to 

employment; 

Statewide, 14.7% of working age Missourians report a barrier to employment. In all 
but two counties of the Ozark Region, the percentage of persons with barriers to 
employment is higher than the state average. The county with the highest 
percentage is Dallas County at 27.1%.  

Barriers to employment include homelessness, disabilities, and limited proficiency 
with the English language. In six of the seven counties in this region, the 
percentage of the population with a disability is higher than the state average. 
Dallas County reports the highest percentage at 25.2%. The percentage of the 
population with some difficulty speaking English is higher than the state average in 
two counties, Taney County at 1.8 % and Webster County at 1.5 %. 

2017 Per Capita 

Personal Income 

Number Percentage

Missouri $44,978 508,894 14.1

Christian $36,287 4,858 9.9

Dallas $30,408 1,498 16.1

Greene $39,982 34,297 19.8

Polk $30,923 2,953 16.8

Stone $33,922 2,426 14.4

Taney $33,332 5,199 17

Webster $30,418 3,527 16.8

Sources: Per Capita Personal Income - Bureau of Economic Analysis 2017

Poverty Level - American Community Survey 5 year data (2013-2017)

Working Age Population living at or below 

poverty level 
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D. Employment rates for the last 5 years;  

The unemployment rate in the 7 counties of the Ozark Region has declined steadily 
from 2015-2018.  In the first nine months of 2019, the unemployment rate has 
increased slightly in all counties. Most recently, the highest unemployment rate in 
the region is in Taney County at 5.7 percent, and the lowest in Greene County at 2.7 
percent. 

 

 

E. Major layoff events over the past 3 years and any anticipated layoffs; and 

For the purpose of this analysis, the Ozark Region is defining a major layoff as that 
involving 15 or more employees.  

Year 2015 2016 2017 2018 2019 thru Sept

Missouri 5.0 4.6 3.8 3.2 3.4

Christian 4.2 3.9 3.1 2.0 2.8

Dallas 6.2 5.5 4.7 3.0 4.3

Greene 4.1 3.8 3.1 2.0 2.7

Polk 5.3 4.8 4.0 3.0 3.6

Stone 7.9 7.0 5.5 4.0 5.3

Taney 8.0 7.4 6.0 5.0 5.7

Webster 5.1 4.9 3.9 3.0 3.5

Source:  Local Area Unemployment Statistics

Unemployment by County - Ozark Region

County

Emergency and 

transitional 

shelters for 

people 

experiencing 

homelessness 

Population 

18 to 64 years 

with a 

Disability

Percentage 

Population 

18 to 64 years 

with a 

Disability

Population 

with Some 

Difficulty 

with English

Percentage 

Population 

with Some 

Difficulty 

with English

Total 

Working Age 

Population 

with a  

Barrier to 

Employment

Total 

Population 

age 18-64 

% of  

Population 

age 18-64 

with a 

Barrier to 

Employment

Missouri 2,609 463,456 12.7% 49,514 1.4% 537,757 3,658,653 14.7%

Christian 0 5,744 11.7% 86 0.2% 6,171 49,194 12.5%

Dallas 0 2,348 25.2% 85 0.9% 2,524 9,320 27.1%

Greene 214 23,062 12.8% 2,052 1.1% 26,518 180,316 14.6%

Polk 0 2,797 15.2% 49 0.3% 3,050 18,384 16.6%

Stone 0 2,845 16.9% 121 0.7% 3,173 16,867 18.8%

Taney 39 4,920 15.6% 553 1.8% 5,804 31,569 18.4%

Webster 2 3,040 14.5% 321 1.5% 3,440 20,987 16.4%

Sources: 2013-2017 American Community Survey 5-Year Estimates

Homeless Data: U.S. Census Bureau, 2010 Census, table PCT20

Barriers to Employment
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Company County Type Date # Affected 

Cush Corporation Christian Layoff 06/23/19 15 

Charming Charlies Greene Closure 08/30/19 20 

Jason’s Deli Greene Closure 07/30/19 40 

Timken Belts Greene Layoff 09/27-30/19 33 

Ridewell Suspension  Layoff 09/25/19 16 

Cowley  Layoff 12/31/19 16 

Johnny Mac’s Greene Closure 05/31/19 18 

Americal Products Greene Layoff 04/12/19 20 

King Cash Saver Greene Closure 05/12/19 30 

Timken Greene Layoff 05/24/19 20 

Tyler Pipe Webster Layoff 06/20/19 25 

Teters Floral Products Inc. Polk Closure 07/09/18 120 

Moon Ridge Food LLC Polk Layoff 01/11/18-
01/12/18 

240 

Panera Bread Fresh Dough Greene Closing 01/23/18 48 

Bay Valley Foods Greene Closing December (18) 46 

DFA Greene Layoff Late May (18) 20 

Deleget Christian Layoff 05/31/18 19 

Kmart Taney Closure 03/26/17 50 

Kmart Greene Closure 03/26/17 40 

Reckitt Benckiser Inc. Greene Layoff 04/29/17-
07/01/17 

140 

 

We have been notified that Lucky’s Market will be closing, which is expected to 
impact 80 individuals. 

F. Any other factors that may affect local/regional economic conditions. 

POVERTY  

Poverty in the Ozark Region has an impact on the local economic conditions.  
According to MERIC, the below poverty level for the Region is at 17%, which is 
higher than the state level of 14%. In Springfield alone (Greene County), the poverty 
rate is 24.83% according to World Population Review.    

WAGES    

The Ozark Region’s average wages are reflected below (per hour): 

Christian $15.46 Dallas $11.48 Greene $20.63 Polk $14.89 

Stone $14.04 Taney $14.79 Webster $15.93   
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TRANSPORTATION 

With the exception of the City of Springfield, there is no public transportation 
system in the Region. The Region does have two airports, one being the 
Springfield-Branson National Airport. 

HOMELESSNESS  

Counts have shown that an average of 500 individuals are experiencing 
homelessness at any given time in our Region according to an article published on 
Ozarks First.com https://www.ozarksfirst.com/local-news/annual-homeless-count-
identifies-communitys-unsheltered-individuals/. Of those, approximately 195 
individuals have no source of shelter.   

CONNECTIVITY 

Though efforts are being made to expand fiber networking, many rural areas are 
still without adequate broadband.   

7. LABOR MARKET ANALYSIS 

A. Existing Demand Industry Sectors and Occupations 

Provide an analysis of the industries and occupations for which there is existing demand. 

CURRENT INDUSTRY DEMAND 

Over time, several of the Ozark Region’s industries have grown steadily. Over the 
past 10 years, 11 industry groups have increased employment at a pace higher 
than the region’s average growth rate of 8.2%. Those industries are: 

HIGH GROWTH INDUSTRIES  

¶ Health Care and Social Assistance (3,541 at 11.3%)  
¶ Accommodation and Food Services (2,976 at 11.3%) 
¶ Transportation and Warehousing (2,157 at 22.0%) 
¶ Manufacturing (1,753 at 11.5%) 
¶ Professional, Scientific, and Technical Services (1,674 at 22.1%)  
¶ Construction (1,313 at 15.7%)  
¶ Arts, Entertainment, and Recreation (864 at 17.5%) 
¶ Real Estate Rental and Leasing (569 at 17.2%)  
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¶ Public Administration (429 at 10.2%) 
¶ Educational Services (426 at 19.4%) 
¶ Wholesale Trade (149 at 8.8%)   

The industries identified as currently in-demand also align with the findings of 
Missouri’s 2018 initiatives, Best in Midwest and Talent for Tomorrow. Statewide and 
regional data for the initiatives include an analysis of labor market information and 
industry data, while incorporating stakeholder feedback gathered through 
meetings held across the state. The work of some industries identified through this 
process, Information Technology and Agriculture, cross between many different 
industry sectors. 

 

 

LOCATION QUOTIENT 

Location Quotient (LQ) describes the concentration of an industry in a geographic 
region in relation to the nation. The national average is 1.0. Industries with an LQ 
higher than 1.0 indicate a concentration in the area and the need for an above 
average number of workers to support the businesses.   

THE OZARK REGION HAS 3 INDUSTRIES WITH LQS OF 2 OR HIGHER: 

¶ Truck Transportation (3.1)  

0 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000

Accomodation and Food Services

Administrative & Support

Agriculture. Forestry, Fishing & Hunting

Arts, Entertainment & Recreation

Construction

Educational Services

Finance & Insurance

Health Care & Social Assistance

Information

Management of Companies & Enterprises

Manufacturing

Mining, Quarrying, & Oil & Gas Extraction

Other Services (Except Public Administration)

Professional, Scientific & Technical Services

Real Estate Rental & Leasing

Retail Trade

Transportation & Warehousing

Utilities

Wholesale Trade

Public Administration

Industry Growth 2014-2018 - Ozark Region

2014 2018

Source:  Quarterly Census of Employmentand Wages
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¶ Performing Arts and Spectator Sports (2.1),  
¶ Accommodation (2.0)   

OTHER INDUSTRIES WITH HIGH LQS ARE:  

¶ Telecommunications (1.9) 
¶ Sports, Hobby, Music 
¶ Book Stores (1.9) 
¶ Hospitals (1.8)   

  

 

CURRENT OCCUPATIONAL DEMAND 

Current occupational demand can be attained through the job ads placed by 
employers. From July 2018-June 2019, nearly 29,500 on-line job ads were placed 
for jobs located in the Ozark Region according to Labor Insight/Burning Glass.   

Job ads were placed for positions at every skill and education level. Missouri uses 
a system of Now , Next , and Later  to categorize jobs according to the typical 
education and experience required for success on the job.  

¶ Now  jobs typically require a high school education or less and short-term 
training.  

Industry Employment

Location 

Quotient

Truck Transportation 7,824 3.1

Performing Arts, Spectator Sports 1,747 2.1

Accommodation 6,774 2.0

Telecommunications 2,340 1.9

Sports, Hobby, Music, Book Stores 1,777 1.9

Hospitals 15,112 1.8

Gasoline Stations 2,351 1.5

Merchandise Wholesalers, durable goods 7,229 1.4

General Merchandise Stores 7,023 1.4

Building Materials and Garden Supplies 2,909 1.3

Repair and Maintenance 2,660 1.2

Fabricated Metal Manufacturing 2,922 1.2

Credit Intermediation & Related Activities 5,207 1.2

Motor Vehicle Parts Dealers 3,971 1.2

Amusement, Gambling, Recreation 3,337 1.2

Nursing and Residental Care 6,507 1.2

Source: MERIC, QCEW, 2018 Annual Averages

2018 Ozark Region Location Quotients
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¶ Next  jobs typically require moderate- to long-term training or experience or 
education beyond high school.  

¶ Later  jobs typically require a bachelor’s degree or higher education. 

NOW OCCUPATIONS WITH THE HIGHEST NUMBER OF JOB POSTINGS INCLUDE: 

¶ Retail Salespersons  
¶ Customer Service Representatives  
¶ Laborers and Freight  
¶ Stock, and Material Movers  
¶ Maids and Housekeeping Cleaners  
¶ Childcare Workers   

OCCUPATIONS WITH THE MOST JOB POSTINGS IN THE NEXT CATEGORY ARE: 

¶ Heavy and Tractor -Trailer Truck Drivers  
¶ Sales Representatives  
¶ Supervisors of Retail Sales Workers  
¶ Maintenance and Repair Workers  
¶ Licensed Practical and Licensed Vocational Nurses  

LATER OCCUPATIONS WITH THE HIGHEST NUMBER OF JOB POSTINGS ARE:  

¶ Registered Nurses 
¶ Medical and Health Services Managers 
¶ Managers, Computer Occupations 
¶ Sales Managers 

Many of the occupations with the most job postings are also appear on the list of 
jobs with the highest number of projected openings through 2026. The occupations 
with high numbers of job postings and high numbers of projected annual openings 
are identified with the star. 
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MISSOURI WORKFORCE 2019 SURVEY 

In April through June of 2019, over 1,600 Missouri companies were surveyed to 
gauge the state of Missouri’s workforce from the employers’ point of view.  
Companies were randomly selected from a categorized list of Missouri Businesses 
queried from the Reference USA employer database. Employers surveyed 
represented the mix of industries found in Missouri that were equally located in 
metro and non-metro areas of the state. The 14 questions help with understanding 

Occupation Job Postings

NOW - Typically requires high school education or less and short-term training

Retail Salespersons 1,115

Customer Service Representatives 860

Laborers and Freight, Stock, and Material Movers, Hand 397

Maids and Housekeeping Cleaners 383

Childcare Workers 355

Combined Food Preparation and Serving Workers 322

Personal Care Aides 256

Hotel, Motel, and Resort Desk Clerks 254

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 245

Light Truck or Delivery Services Drivers 220

NEXT - Typically requires moderate/long-term training or experience or education beyond high school

Heavy and Tractor-Trailer Truck Drivers 1,295

Sales Representatives, Wholesale and Manufacturing 1,039

First-Line Supervisors of Retail Sales Workers 635

Maintenance and Repair Workers, General 356

Licensed Practical and Licensed Vocational Nurses 335

Secretaries and Administrative Assistants 316

Food Service Managers 241

Cooks, Restaurant 215

Bookkeeping, Accounting, and Auditing Clerks 211

Nursing Assistants 198

LATER - typically requires a bachelor's degree or higher education

Registered Nurses 2,041

Medical and Health Services Managers 441

Managers, All Other 391

Computer Occupations, All Other 355

Sales Managers 298

Software Developers, Applications 262

General and Operations Managers 252

Human Resources Specialists 232

Physicians and Surgeons, All Other 192

Physical Therapists 162

Source:  Labor Insight/Burning Glass job ads between July2018-June 2019

    = Top Job Openings in Now, Next and Later categories, 2016-2026 Occupational Projections for Ozark Region, MERIC

Top Job Ads - Ozark Region
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hiring trends, skill needs and shortages, experience, and education requirements of 
Missouri employers.   

A portion of the survey questions asked employers about changes in employment 
levels within the past 12 months. The responses from employers were very similar, 
and in fact, within two percentage points of the state average. Almost half of 
employers surveyed reported that employment levels remained the same as the 
year before. Employment increased slightly for 22% of businesses and significantly 
for an additional eight percent. Twenty-one percent of employers report decreases 
in employment. 

Employers were also asked about planned employment growth during the next 
year. Nearly half of employers plan to maintain current employment over the next 
12 months. Almost one-third of employers plan to slightly increase employment 
while four percent plan significant employment increases. Over the next year, 15% 
of employers plan slight decreases and 3 percent significant decreases in their 
workforce. 

B. Emerging Demand Industry Sectors and Occupation 

Provide an analysis of the industries and occupations for which demand is emerging. 

INDUSTRY PROJECTIONS 

The long-term industry projections help determine the industries that are expected 
to add positions within their organizations over time. The latest round of projections 
are through the 10-year period ending in 2026.   

The projections reveal several industries with both high employment numbers and 
above average growth rates compared to the regional average.  

THE TOP FIVE INDUSTRIES BY NUMERIC EMPLOYMENT CHANGE ARE:  

1. Hospitals 
2. Educational Services 
3. Ambulatory Health Care Services 
4. Administrative and Support Services 
5. Professional, Scientific, and Technical Services    
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OCCUPATIONAL PROJECTIONS 

Job openings occur due to three reasons – exits, transfers, and growth. Exits  occur 
as people leave the workforce for reasons such as retirement. Transfers  occur 
when workers leave one occupation for a different occupation. Occupational 
growth  occurs as businesses grow and need more workers to serve their 
customers.   

Emerging occupations can be identified through growth openings. The chart 
below identifies occupations that have the highest number of growth openings, 
most with higher than the average growth rate of 14.57% for the Ozark Region. The 
total number of openings indicates the projected number of vacancies that 
businesses will need to fill annually. 

Missouri uses a system of Now, Next and Later to categorize occupations 
according to these levels. Now  jobs typically require a high school education or 
less and short-term training. Next  occupations typically require moderate to long-
term training or experience or education beyond high school. Later  occupations 
typically require a bachelor’s degree or higher.   

Growth openings are projected at all education and training levels and are listed by 
the highest number of growth openings. The highest number of growth openings 
in Now occupations are Food Preparation and Serving Workers, Personal Care 
Aides, Retail Salespersons, Janitors and Cleaners, and Customer Service 
Representatives.  The largest growth in Next occupations is in the occupations of 
Heavy and Tractor-Trailer Truck Drivers, Nursing Assistants, Cooks, Maintenance 
and Repair Workers, and Sales Representatives. Later occupations with the highest 
growth are Registered Nurses, General and Operations Managers, Software 
Developers, Secondary School Teachers, and Accountants and Auditors. These 
occupations are consistent with the industries identified as emerging industries.  

NAICS Code Industry Title 2016 Estimated 2026 Projected # Change % Change

Total All Industries 238,537 273,156 34,619 14.51%

622000 Hospitals 16,501 20,218 3,717 22.52%

611000 Educational Services 19,596 22,477 2,881 14.70%

621000 Ambulatory Health Care Services 10,842 13,465 2,623 24.19%

561000 Administrative and Support Services 13,180 15,667 2,487 18.87%

541000 Professional, Scientific, and Technical Services 8,908 11,356 2,448 27.48%

999300 Local Government, Excluding Education and Hospitals 8,508 10,894 2,386 28.04%

238000 Specialty Trade Contractors 6,586 8,410 1,824 27.69%

452000 General Merchandise Stores 7,470 8,605 1,135 15.19%

551000 Management of Companies and Enterprises 3,971 5,016 1,045 26.32%

Source: 2016-2026 Long-Term Industry Projections, MERIC

Employment

Industry Projections 2016-2026 - Ozark Region
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C. Employers’ Employment Needs 

Identify the job skills necessary to obtain current and projected employment 

opportunities.  With regard to the industry sectors and occupations, provide an analysis 

of the employment needs of employers.  Describe the knowledge, skills, and abilities 

required. Include required credentials and licenses. 

REAL-TIME LABOR MARKET DATA 

Job ads placed by employers offer another source of information on the 
knowledge, skills, and certifications requested by Missouri’s employers. Labor 
Insight/Burning Glass is a data tool that spiders to over 35,000 different web sites 

% Average 

Occupation Growth Wage Exits Transfers Growth Total

NOW- Typically requires high school education or less and short-term training

Combined Food Preparation and Serving Workers 23.99% $19,754 769 804 186 1,759

Personal Care Aides 41.07% $21,533 289 217 123 629

Retail Salespersons 11.09% $26,035 614 770 102 1,487

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 19.71% $24,605 277 268 76 621

Customer Service Representatives 12.32% $31,869 292 429 66 787

Waiters and Waitresses 12.18% $19,614 403 617 63 1,083

Cashiers 7.90% $20,538 703 686 57 1,447

Laborers and Freight, Stock, and Material Movers, Hand 13.68% $27,621 211 365 55 630

Landscaping and Groundskeeping Workers 20.13% $27,077 102 157 40 299

Maids and Housekeeping Cleaners 14.24% $21,364 220 166 39 425

NEXT - Typically requires moderate to long-term training or experience or education beyond high school

Heavy and Tractor-Trailer Truck Drivers 17.32% $41,671 344 510 129 984

Nursing Assistants 19.43% $24,551 263 219 77 559

Cooks, Restaurant 16.87% $21,504 204 279 54 538

Maintenance and Repair Workers, General 16.95% $32,172 123 168 47 338

Sales Representatives, Services, All Other 15.68% $41,170 87 237 40 364

First-Line Supervisors of Retail Sales Workers 11.24% $41,304 122 223 35 381

Medical Secretaries 22.77% $32,958 90 88 34 212

Police and Sheriff's Patrol Officers 29.46% $40,377 30 48 31 109

Computer User Support Specialists 23.30% $40,551 29 73 30 131

Automotive Service Technicians and Mechanics 13.28% $40,774 67 129 27 223

LATER - Typically requires a bachelor's degree or higher education

Registered Nurses 25.39% $56,062 206 156 162 525

General and Operations Managers 15.49% $93,432 81 232 56 368

Software Developers, Applications 42.81% $74,434 14 51 37 103

Secondary School Teachers, Except Special and Career/Tech Ed 15.20% $47,991 78 95 36 210

Accountants and Auditors 20.52% $58,864 47 91 29 167

Elementary School Teachers, Except Special Education 15.13% $56,441 62 69 26 157

Mental Health and Substance Abuse Social Workers 26.83% $26,435 30 53 20 103

Financial Managers 30.19% $120,721 15 33 17 65

Market Research Analysts and Marketing Specialists 28.94% $43,347 18 46 17 81

Substitute Teachers 17.64% $24,822 59 45 16 120

Source:  2016-2026 Long-Term Occupational Projections, MERIC

Highest Growth Openings - Ozark Region
Annual Openings
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with job ads. The information found in the ads is placed in a database that can be 
queried to gain intelligence on employer needs. 

Eleven industries growing faster than the regional average over the last five years 
were identified in the Economic Analysis section of the Plan. These industries are 
listed below with the specialized skills, certifications, and software and 
programming requested most by employers in job ads. Information is added in all 
regions as Information Technology workers are required by all industries in the 
state. 

In the software and programming category, Microsoft Office and its products such 
as Word, Excel, Powerpoint, and Access ranked at the top of the list across all 
industries. Industry-specific programs identified in the job ads are listed in the 
following table. 
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Industry Specialized Skills Certifications Software and Programming

Behavioral Health Registered Nurse Epic Systems

Patient Care Driver's License Word Processing

Cardiopulmonary Resuscitation (CPR) Advanced Cardiac Life Support (ACLS) Certification SQL

Life Support Licensed Practical Nurse (LPN) ICD-9-CM Coding

Scheduling First Aid Cpr Aed EPIC software

Customer Service Driver's License Lotus Domino

Cleaning ServSafe Word Processing

Guest Services First Aid Cpr Aed Apache Groovy

Scheduling Notary License SQL

Safety Training Food Handler Certification IBM Rational

Customer Service Commercial Driver's License (CDL) Microsoft Project

Repair Driver's License SQL

Truck Driving Forklift Operator Certification Enterprise Resource Planning (ERP)

Scheduling Project Management Professional (PMP) SAP

Transportation Industry Knowledge Project Management Certification MySQL

Customer Service Driver's License SAP

Repair Commercial Driver's License (CDL) AutoCAD

Sales Forklift Operator Certification Enterprise Resource Planning (ERP)

Scheduling Security Clearance Autodesk

Project Management ServSafe Computer Aided Drafting/Design (CAD)

Customer Service Driver's License Software Development

Information Systems Security Clearance SQL

Customer Contact Certified Public Accountant (CPA) Java

Project Management Airframe and Powerplant (A and P) Certification Software Engineering

Technical Support Certified Information Systems Security Professional (CISSP) Oracle

Repair Electrician Certification Microsoft Project

Hand Tools Driver's License AutoCAD

Recruiting Occupational Safety and Health Administration Certification Enterprise Resource Planning (ERP)

Schematic Diagrams OSHA Safety 10 Hour Linux

Electrical Work Commercial Driver's License (CDL) SAP

Safety Training Driver's License Word Processing

Cleaning First Aid Cpr Aed IBM Rational

Asset Protection Certified Public Accountant (CPA) Yardi Software

Food Preparation Certified Information Systems Auditor (CISA) Adobe Photoshop

Customer Service Visual Studio

Sales Driver's License JD Edwards

Customer Service Real Estate Certification Quickbooks

Repair Commercial Driver's License (CDL) Yardi Software

Property Management Property Manager Certification Oracle

Equipment Operation Certified Information Systems Security Professional (CISSP) Java

Scheduling Security Clearance Word Processing

Urinalysis Driver's License SCADA

Patient Care Registered Nurse Voice over IP (VoIP)

Onboarding Police Officer JavaScript

Public Health and Safety Law Enforcement Certification UNIX

Teaching Certified Teacher Word Processing

Scheduling Driver's License Enterprise Resource Planning (ERP)

Customer Service First Aid Cpr Aed Adobe Photoshop

Academic Advisement Early Childhood Education Certification SQL

Cleaning ServSafe Adobe Indesign

Sales Driver's License SAP

Forklift Operation Commercial Driver's License (CDL) Enterprise Resource Planning (ERP)

Customer Service Forklift Operator Certification .NET

Scheduling OSHA Forklift Certification JavaScript

Product Sales Certified Public Accountant (CPA) Microsoft C#

Sales Driver's License SQL

Customer Service Certified Public Accountant (CPA) Salesforce

Customer Contact Check Point Certified Security Expert MacIntosh OS

Retail Industry Knowledge Certified Information Systems Security Professional (CISSP) MySQL

Customer Billing Cisco Certified Network Professional (CCNP) Software Engineering

Source:  Labor Insight/Burning Glass, 2018 job ads

Employer Skill Needs - Ozark Region

Information Technology

Wholesale Trade

Educational Services

Public Administration
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Leasing

Arts, Entertainment & 
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Construction

Professional, Scientific 

& Technical Services
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8. WORKFORCE ANALYSIS 

Describe the current workforce, including individuals with barriers for employment, as 

defined in section 3 of WIOA1.  This population must include individuals with disabilities 

among other groups in the economic region and across the LWDA. 

A. Employment and Unemployment 

Provide an analysis of current employment and unemployment data and trends in the 

LWDA. 

POPULATION DATA  

The U.S. Census Bureau estimates that Missouri’s population grew to over 6.1 
million, up by 0.3% in 2018 from the previous year. In the Ozark Region over the 
past year, the population in all counties grew at a faster rate than the state as a 
whole. The highest growth was in Greene County, adding over 2,100 residents from 
2017 to 2018, and adding over 8,300 residents from 2013 to 2018.   

 

DEMOGRAPHICS 

In some ways, Ozark Region’s population is similar to Missouri’s population. In 
most of the region’s counties, a higher percentage of the population is in the age 
group 25 years or less than the state average of 32.5%. The population age 55 and 
over is above the state average of 28.9% in three of the seven counties. The county 
with the highest percentage of residents age 55 and up is Stone County with 46.7% 
in this age group.   

Ozark Region Population Change by County
5 year change 2013-2018

County Percentage Number Percentage Number

Missouri 0.3% 17,840 1.4% 85,794

Christian 1.9% 1,637 7.9% 6,361

Dallas 0.5% 76 1.8% 304

Greene 0.7% 2,104 2.9% 8,329

Polk 1.4% 435 3.5% 1,080

Stone 0.3% 91 0.3% 94

Taney 1.3% 727 4.9% 2,584

Webster 1.1% 426 7.0% 2,543

Source:  US Census, Population Estimates

1 Year Change 2017-2018
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The male/female gender split is close to the state average in all counties. In 
Missouri, 9.7% of citizens are civilian veterans. In all but two counties of the Ozark 
Region, the percentage of veterans is at or above the state average. The county 
with the highest percentage of veterans in the region is Stone at 13.5%.    

Race/Ethnicity statistics for Missouri are different from the county averages of most 
counties in the region. All counties in the region have a lower percentage of 
minorities than the state average. 

 

EMPLOYMENT AND UNEMPLOYMENT 

The number of Ozark Region residents in the labor force has fluctuated over the 
past 5 years at between just over 269,000 and just over 274,000. The number of 
persons employed has decreased since 2015 from over 13,000 to nearly 9,000 in 
the first 9 months of 2019. 

The unemployment rate in 2015 was 4.9% and fell to a low of 3.1% in 2018. The 
unemployment rate for 2019 through September is 3.3%. 

 

Veterans

County

Under 25 

years Age 25-34 Age 35-54 Age 55+ Male Female

Civilian 

Veterans White 

Black or 

African 

American 

American 

Indian 

and 

Alaska 

Native Asian 

Native 

Hawaiian 

and 

Other 

Pacific 

Islander

Some 

other 

race 

Two or 

more 

races

Hispanic 

or Latino

Missouri 32.5% 13.3% 25.3% 28.9% 49.1% 50.9% 9.7% 79.8% 11.5% 0.4% 1.8% 0.1% 0.1% 2.2% 4.0%

Christian 33.6% 12.9% 26.8% 26.8% 48% 52% 9.8% 93.7% 0.6% 0.3% 0.5% 0.1% 0.0% 2.1% 2.8%

Dallas 31.0% 10.6% 23.8% 34.6% 49% 51% 11.2% 94.9% 0.0% 0.7% 0.2% 0.0% 0.1% 2.2% 1.9%

Greene 34.9% 14.1% 23.6% 27.4% 49% 51% 9.0% 88.2% 3.2% 0.4% 1.9% 0.1% 0.1% 2.6% 3.5%

Polk 36.3% 10.8% 23.0% 29.9% 49% 51% 10.2% 93.9% 0.6% 1.0% 0.1% 0.1% 0.0% 2.0% 2.3%

Stone 23.4% 7.8% 22.2% 46.7% 49% 51% 13.5% 95.1% 0.2% 1.1% 0.1% 0.1% 0.0% 1.3% 2.1%

Taney 31.3% 11.4% 23.7% 33.6% 49% 51% 11.2% 89.4% 1.0% 0.8% 0.9% 0.1% 0.1% 2.2% 5.6%

Webster 35.2% 11.5% 26.0% 27.3% 51% 49% 8.9% 94.5% 1.2% 0.3% 0.3% 0.2% 0.0% 1.5% 2.0%

Sources: 2013-2017 American Community Survey 5-Year Estimates

Total Population Gender 
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LABOR FORCE PARTICIPATION 

The Labor Force Participation Rate is the number of people available for work as a 
percentage of the total population. Using American Community Survey five-year 
data through 2017, Missouri’s Labor Participation Rate is 63.2%. In comparison, the 
rate for the Ozark Region is slightly lower at 60.7%. The county with the highest 
labor force participation rate in the Ozark Region is Christian County (65.0%) and 
the lowest is Stone County (49.1%).   

B. Labor Market Trends 

Provide an analysis of key labor market trends, including across existing industries and 

occupations. 

TOP GROWING OCCUPATIONS 

Over the long term, industry needs for certain occupations grow, while others 
decline. A trained and ready workforce is needed to fill employer demand and offer 
job seekers bright prospects for employment.   

Long-term projections are produced in each state in conjunction with the Bureau 
of Labor Statistics. Since economies vary throughout the state, projections are also 
generated for the state and 10 regions and provide insight on the occupations that 
are growing and declining. The total number of openings account for three 
different types of vacancies - exits, transfers, and growth. Exits  occur as individuals 

0.0

1.0

2.0

3.0

4.0

5.0

6.0

0

50,000

100,000

150,000

200,000

250,000

300,000

2015 2016 2017 2018 2019 thru Sept

Employment and Unemployment - Ozark Region

Employment Unemployment Unemployment Rate



 

25 

 

leave the workforce for reasons such as retirement. Transfers  occur as a person 
leaves an occupation to work in a different occupation. Growth  simply means that 
more people are needed to work in the occupation. No matter the reason for the 
vacancy, skilled workers are needed to fill the job openings. 

Missouri adds value to the standard projections template by including the ACT 
Workkeys Assessment Levels typically required for success in each of the 800+ 
occupations. Since most of Missouri’s counties participate in the Certified Work 
Ready Communities program, the levels help those researching careers find good 
options based on their personal assessment.  

Missouri uses a system of Now , Next , and Later  to categorize the occupations 
according to the training and education typically required for success on the job.  
Now  occupations typically require a high school education or less along with 
short-term training. Next  occupations typically require moderate to long-term 
training or experience and or education beyond high school. Later  occupations 
typically require a bachelor’s degree or higher. 

While long-term projections offer a solid understanding of longer-term employer 
needs, job ads placed by employers help in recognizing the current needs of 
employers. When projections predict a high number of future openings and job 
ads show current demand for the same occupation, the occupation may be a 
good career possibility.  

The table below displays the top 5 jobs by the number of projected openings for 
the 10-year projection period through 2026 in the Now, Next, and Later categories 
for the region. The flame beside some of the occupations represents “hot jobs” 
determined by the number of job ads placed by employers.   

TOP OCCUPATIONS BY THE TOTAL NUMBER OF OPENINGS IN THE NOW CATEGORY ARE:  

¶ Food Preparation and Serving Workers (17,590) 
¶ Retail Salespersons (14,866) 
¶ Cashiers (14,466) 
¶ Waiters and Waitresses (10,827) 
¶ Customer Service Representatives (7,868) 

The reason for a high number of openings is turnover within these occupations.    

OCCUPATIONS WITH THE HIGHEST NUMBER OF OPENINGS IN THE NEXT CATEGORY ARE:  

¶ Heavy and Tractor-Trailer Truck Drivers (9,838) 
¶ Nursing Assistants (5,593) 
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¶ Restaurant Cooks (5,379) 
¶ Bookkeeping, Accounting 
¶ Auditing Clerks (13,478) 
¶ Retail Sales Supervisors (3,809) 
¶ Bookkeeping and Accounting Clerks (3,212) 

All five of the top five occupations by the number of projected openings also saw a 
high number of job ads. 

LATER OCCUPATIONS WITH THE HIGHEST NUMBER OF OPENINGS ARE:  

¶ Registered Nurses (5,245) 
¶ General and Operations Managers (3,684) 
¶ Secondary School Teachers (2,097) 
¶ Accountants and Auditors (1,669) 
¶ Elementary School Teachers (7,051)   

Two of the top five occupations by the number of projected openings also saw a 
high number of job ads.   

Many high demand occupations correspond directly with the high growth industry 
groups, such as Health Care, Educational Services, and Retail. Other high demand 
occupations cross many industry groups, like Customer Service Representatives, 
Bookkeeping and Accounting Clerks, General and Operations Managers, and 
Accountants and Auditors. 

 

Transfers

NOW

Food Prep. & Serving Workers 7,753 9,613 1,860 7,689 8,041 17,590 $18,893

Retail Salespersons 9,195 10,215 1,020 6,144 7,702 14,866 $22,200

Cashiers 7,206 7,775 569 7,033 6,864 14,466 $19,220

Waiters and Waitresses 5,131 5,756 625 4,029 6,173 10,827 $18,529

Customer Service Representatives 5,380 6,043 663 2,920 4,285 7,868 $29,172

NEXT

Heavy and Tractor-Trailer Truck Drivers 7,473 8,767 1,294 3,443 5,101 9,838 $40,620

Nursing Assistants 3,952 4,720 768 2,634 2,191 5,593 $23,266

Cooks, Restaurant 3,218 3,761 543 2,044 2,792 5,379 $20,320

First-Line Supervisors of Retail Sales Workers 3,141 3,494 353 1,224 2,232 3,809 $38,044

Bookkeeping & Accounting Clerks 2,659 2,845 186 1,704 1,322 3,212 $32,272

LATER

Registered Nurses 6,385 8,006 1,621 2,060 1,564 5,245 $54,224

General and Operations Managers 3,609 4,168 559 806 2,319 3,684 $72,391

Secondary School Teachers 2,375 2,736 361 783 953 2,097 $46,174

Accountants and Auditors 1,433 1,727 294 466 909 1,669 $54,024

Elementary School Teachers 1,738 2,001 263 617 692 1,572 $54,929

       denotes occupations in the top ten for 2018 on-line job ads in the region and within the Now-Next-Later classification.

Source: MERIC Occupational Projections 2016-2026

Ozark Region Long-Term Occupational Projections

Occupation

2016 

Estimated 

Employment

2026 

Projected 

Employment

Growth 

Openings Exits

Total 

Openings

Median 

Wages
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C. Education and Skill Levels of the Workforce 

Provide an analysis of the educational and skill levels of the workforce. 

EDUCATIONAL ATTAINMENT 

Educational attainment is a measure of the highest level of education obtained by 
individuals age 25 and up, or the population generally in the workforce. As a state, 
more Missourians have either a high school diploma or some college education 
but no degree than the national average. However, less Missourians have earned 
an associate degree, bachelor’s degree, or graduate/professional degree than the 
national average. 

In the Ozark Region, the educational attainment rates for individuals are higher 
than the state average for a high school diploma. However, the percentage of 
people in the region with an associate degree, bachelor’s degree, or graduate or 
professional degree are slightly below the state averages.  
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OCCUPATIONAL PROJECTIONS 

Long-term projections are used to identify the fastest growing occupations, as well 
as occupations with a high number of openings through 2026.  

The growth rate of an occupation measures the percentage of jobs added by an 
occupation between the base year and projected year. Occupations requiring an 
associate degree or more are projected to grow at a faster rate than the Ozark 
WDA average. The occupation groups that are projected to grow the fastest are 
Computer and Mathematical, Healthcare Practitioners and Technical, and 
Healthcare Support.  

Long-term projections also present data on expected job openings for each 
occupation through 2026. Openings in an occupation can occur due to an 
occupation growing, workers moving into a different occupation, or workers 
leaving the workforce entirely. No matter the reason, qualified individuals are still 
needed to fill job vacancies. Most openings will be in entry-level jobs, mostly due to 
high turnover rates as workers either transfer to other occupations or leave the 
workforce.  
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D. Skill Gaps 

Describe apparent ‘skill gaps’ in the local area.  How were the “skills gaps” determined? 

MISSOURI WORKFORCE 2019 SURVEY 

In April through June of 2019, over 1,600 Missouri companies were surveyed to 
gauge the state of Missouri’s workforce from the employers’ point of view.  
Companies were randomly selected from a categorized list of Missouri Businesses 
queried from the Reference USA employer database. Employers surveyed 
represented the mix of industries found in Missouri and were equally located in 
metro and non-metro areas of the state. The 14 questions help with understanding 
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hiring trends, skill needs and shortages, experience, and education requirements of 
Missouri employers. 

One of the survey questions asked employers about any planned changes in 
employment levels during the next 12 months. While 49 percent anticipate 
employment remaining the same as previous years, 33 percent plan to increase 
employment. This statistic is significant as we begin to understand employer skill 
needs and gaps, as well as barriers to expanding employment.  

Twenty-eight percent of employers responded that they are experiencing a 
shortage of skilled applicants, and the responses were similar in the metro and 
non-metro areas. Most of the shortages were in middle-skill jobs, or jobs that 
require education and/or training beyond a high school diploma but do not require 
a four-year degree. 

 

Companies employ workers in a variety of occupations, or functional areas. The 
companies were asked about employment within those functional areas of their 
businesses as a means of understanding the types of jobs Missouri employers 
have working in their businesses. 
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Companies indicating that they had employees in each functional area were then 
asked if they were seeing a shortage of skilled applicants in those areas. In every 
area except accounting, a greater number of non-metro than metro areas are 
seeing a shortage of skilled applicants. 
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Over 90% of companies surveyed reported at least one shortcoming in recent job 
applicants. The most common shortcoming cited is poor work habits, followed by 
lack of communication skills, and lack of critical thinking and problem solving. The 
results are similar in Missouri’s metro and non-metro areas, indicating that 
applicant shortcomings, particularly in soft skills, is consistent across the state. 
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Individuals who are justice-involved, or who have difficulty passing a drug screen 
or background check often have a more difficult time finding employment. With 
low unemployment and high job opening rates, many employers are considering 
traditionally overlooked groups of potential employees. 

Nearly all employers report that they require a background check prior to 
employment for at least half of their positions. Results were similar for metro and 
non-metro areas. Despite nearly all employers requiring a background check, less 
than one percent stated they would not hire a person convicted of a felony.   
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Forty-one percent of employers statewide report they do not require a drug screen 
prior to hire for any of their positions, while another 14% require the screen for up to 
half of their positions. The results are similar for metro and non-metro areas.     
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9. WORKFORCE DEVELOPMENT, EDUCATION, AND TRAINING ACTIVITIES 

ANALYSIS 

Describe the workforce development services and activities, including education and 

training in the LWDA, to address the education and skill needs of the workforce.  Include 

education and training activities of the core programs and mandatory and optional One-

Stop Delivery System partners. 

Our analysis of workforce system capacity is rooted in the ability to provide 
seamless services through the comprehensive one-stop system, as described 
below. 

FINANCIAL RESOURCE SHARING   

The Board has expanded services through the One-Stop. The following partners 
currently support the one-stop infrastructure as tenants: 

¶ Family Service Division 

serves new Temporary Assistance and food stamp applicants 

¶ City Health Department - WIC Office 

serves TANF and Missouri Work Assistance customers and providing nutritional 
services and health screenings 

¶ Division of Higher Education and Workforce Development  

supports Wagner-Peyser, TRADE, Veterans, and Employer Service activities 

¶ Missouri Work Assistance (MWA)  

assists TANF customers in barrier removal and meeting work participation 
requirements 

¶ OTC Center for Workforce Development 

provides training services to local employers 

¶ Adult Education and Literacy 

provides preparation for HiSet 

¶ Vocational Rehabilitation  

provides employment services to individuals with disabilities 

¶ Rehabilitation Services for the Blind 

Assists eligible blind and visually impaired persons achieve personal and 
employment success 
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In addition to the financial support as tenants, each partner provides programmatic 
in-kind services and referrals. The Job Center is also very flexible and offers 
resource sharing such as staffing, event costs, meeting space, supplies, travel, and 
expertise. 

Other partners share a desk at the job centers, providing specified services to 
individuals on a more limited basis.   

ALIGNED RESOURCES 

WIOA has allowed the region to expand to the other required partners, as well as to 
reach out to other entities and establish great partnerships. Among these are: 

¶ Area Employers 
¶ Local Housing Representatives  
¶ Legal Services of Southern Missouri LLC (on-site)  
¶ Ozarks Food Harvest (SNAP and food pantry access) 
¶ Veteran Organizations 
¶ Jobs for Life - Faith-Based Initiative 
¶ Neighborhood Associations (participate in neighborhood initiatives - back to 

school events) 
¶ Local Human Resource Associations 
¶ Local Chambers of Commerce 

The region will continue to build partnerships to benefit customers in high poverty 
areas who have barriers to employment. 

The Strengths and Weaknesses of Workforce Development 

Activities 
A. Provide an analysis of the strengths and weaknesses of the workforce development 

services and activities identified above. 

STRENGTHS   

One major strength is the Ozark WDB’s ability to utilize data and resources to 
establish training priorities. The Board relies on local wisdom from its partners and 
employers to determine in-demand occupations. Services are delivered through an 
integrated service delivery design. 
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The number of partnerships established is a major strength for the region. We have 
the capacity and ability to have several partners co-located within the MJCs, such 
as the local community college, TANF providers and Family Support Divisions, 
Health Department personnel serving individuals receiving WIC, Vocational 
Rehabilitation, as well as the Wagner-Peyser staff.  

There is a strong referral network in place with various community partners. The 
Board also uses a mobile job center for reaching outlying communities and 
individuals with transportation and accessibility issues. Another key strength is the 
WDB’s strong connection with the business community built through hosting 
numerous hiring and informational events. 

WEAKNESSES 

The WDB recognizes there are areas where greater visibility of the programs 
offered is needed with elected officials, employers, partners, and the community. 
Efforts have been made to attend neighborhood night-outs, community events, and 
to engage with local businesses. Additional improvement is needed to face 
recruitment issues utilizing modern technology, such as the integration of the 
mobile application.  

The Board and Job Center employees have recognized increased efforts are 
needed to obtain additional local, state, and federal grants. Through these future 
grant opportunities, the WDB will strengthen the established WIOA programs 
allowing for increased co-enrollment opportunities to braid funding sources. 

B. Local Workforce Development Capacity 

Provide an analysis of the capacity of local entities to provide the workforce development 

services and activities to address the identified education and skill  

The Ozark Region has a robust network of entities, both on-site at the MJCs, as well 
as off-site, that provide a myriad of workforce development services and activities 
for the job seekers and businesses of the area. The Springfield Job Center is 
unique in the State of Missouri, as it is rare for a Center to have the capacity to 
house the number and variety of integrated partners. They include organizations 
offering educational and occupational training which provide the skills and 
certifications required to secure employment in in-demand and emerging 
occupations, as well as entities that provide a variety of job search assistance, 
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including completion of employment applications, preparation for interviews, and 
referrals to job openings.   

The City of Springfield, Finance Development serves as the fiscal agent as 
appointed by the Council of Local Elected Officials. The City’s Department of 
Workforce Development functions as the WIOA program operator for the Ozark 
Region WDB. The City of Springfield demonstrates capacity in programmatic, 
administration, and fiscal functions through their historical and current delivery of 
federally funded programs including TANF, Adult and Dislocated Workers, and 
Youth. The city has also operated many successful federal, state, and local grants, 
with a consortium of partners. The WDB also has the ability to draw upon the 
resources of the City of Springfield such as access to the city’s fiscal management 
team, public relations staff, legal services, human resources, economic 
development, and community engagement staff.  

Additionally, the Ozark Region WDB’s partnerships include entities which provide 
supportive services to help individuals obtain and maintain jobs, including 
assistance with transportation, childcare, clothing, housing, substance abuse, and 
health services.   

10. LOCAL WORKFORCE DEVELOPMENT AREA (LWDA) PROFILE 

Describe the geographical workforce development area, including the LWDA’s major 

communities, major employers, training and educational institutions (technical and 

community colleges, universities, etc.) population, diversity of the population, and 

relevant growth trends. 

MAJOR COMMUNITIES  

The Ozark Region consists of the counties of Christian, Dallas, Greene, Polk, Stone, 
Taney, and Webster. The major communities are the City of Springfield in Greene 
County, the City of Branson in Taney and Stone counties, and the cities of Nixa and 
Ozark which are both located in Christian County. The region is connected by 
Interstate 44, US Hwy 60, US Hwy 160, and US Highway 65. 

MAJOR EMPLOYERS 

The top five employment sectors are healthcare, education, government, retail, and 
manufacturing. Additionally, there is significant employment in the tourism industry 
including occupations in hospitality, entertainment, and recreation.  
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SOME OF THE TOP EMPLOYERS IN THE OZARK REGION INCLUDE:  

¶ CoxHealth 
¶ Mercy Hospital 
¶ Wal-Mart 
¶ Springfield Public Schools 
¶ Bass Pro Shops 
¶ Missouri State University 

TRAINING AND EDUCATIONAL INSTITUTIONS  

There are 14 institutes of higher learning that include both public and private 
institutions, as well as two-year and four-year colleges and universities. Public 
institutions in the region are Missouri State University and Ozarks Technical 
Community College.  

SPECIALIZED TECHNICAL COLLEGES INCLUDE:  

¶ Bolivar Technical College 
¶ Cox College of Nursing 
¶ Bryan University 
¶ Midwest Technical Institute 

PRIVATE COLLEGES AND UNIVERSITIES INCLUDE: 

¶ Drury University 
¶ Evangel University 
¶ College of the Ozarks 
¶ Southwest Baptist University 
¶ Columbia College 
¶ Baptist Bible College 
¶ Ozark Christian College  

Additionally, the region has a number of alternative training institutions that provide 
recognized workforce development programs and certifications.  

ALTERNATIVE TRAINING INSTITUTIONS INCLUDE: 

¶ C1 Truck Driver Training 
¶ Training Center 
¶ Route 66 CDL and Apprenticeship 
¶ Specialized Metalwork PDR 
¶ Truck Dynasty Driving Academy 
¶ TXK Technology Center 
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POPULATION - DIVERSITY AND GROWTH TRENDS  

The population of the Ozark Region is 554,579 with the majority living in Greene 
County (52.6%) according to MERIC data. The Ozark region workforce has over 
262,600 employees, which makes up 8.9% of Missouri’s employment. In the region 
eight percent of the workforce is non-white, while four percent is Hispanic or 
Latino.  

11. LOCAL FACILITY AND INFORMATION  

a. Identify the local comprehensive One-Stop Center(s), including current mailing and 

street addresses, telephone and fax numbers and list them in Attachment1 to the Plan.  

b. Identify the local affiliate sites, including current mailing and street addresses, 

telephone and fax numbers and list them in Attachment 1 to the Plan.  

c. Identify the local specialized sites, including current mailing and street addresses, 

telephone and fax numbers and list them in Attachment 1 to the Plan   

d. If your LWDA has any other additional service sites and the LWDA refers to them as 

anything other than comprehensive, affiliate or specialized centers, please list the service 

sites by the title your LWDA uses and describe the services provided in Attachment 1. 

Also, list the one-stop partners providing services at those locations. 

See Attachment 
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12. LOCAL ONE-STOP PARTNER/MOU/IFA INFORMATION  

a. One-Stop Partners Identify the One-Stop Partners in Attachment 2 to the Plan. Please 

indicate the contact name, category, physical location, phone and email address. Indicate 

the specific services provided at each of the comprehensive, affiliate, or specialized job 

centers.  

See Attachment 

b. Memorandums of Understanding (MOU) Include a copy of each MOU between the 

Board and each of the One-Stop partners (or one “umbrella” MOU for the same purpose) 

concerning the operation of the One-Stop Delivery System in the LWDA. The MOU must 

be up-to-date, signed and dated. Include the MOU(s) as Attachment 3. Missouri Job 

Centers must ensure that equal access to employment and training services are provided 

to the farm workers and agricultural employers in their LWDAs. See OWD Issuance 01-

2019 One-Stop Center Memoranda of Understanding and Infrastructure Funding 

Agreements for Local Workforce Development Boards.  

c. Cost Sharing Agreement/Infrastructure Funding Agreement (IFA) Include as part of the 

MOU in Attachment 3 the Infrastructure Funding Agreement (IFA) and negotiated cost-

sharing worksheet/workbook for each Missouri Job Center that includes the line items, 

dollar amounts and percentage rates for One-stop partners, OWD and the Board. 

Indicate the number of FTEs present and the amount of space (sq. footage) utilized by 

the partner. See OWD Issuance 01-2019 One-Stop Center Memoranda of Understanding 

and Infrastructure Funding Agreements for Local Workforce Development Boards. 

13. SUB-STATE MONITORING PLAN  

Include the sub-state monitoring plan, as defined in OWD Issuance 16-2018 Statewide 

Sub-State Monitoring Policy, as Attachment 4 to the Plan.  

See Attachment 

Integration of One-Stop Service Delivery 
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14. LOCAL WORKFORCE DEVELOPMENT SYSTEM  

a. 

Describe how the Board plans to support alignment to provide services, including 

programs of study authorized under the Strengthening Career and Technical Education 

for the 21st Century Act of 2018 formerly the Carl D Perkins Career and Technical 

Education Act of 2006 (20 U.S.C. 2301 et seq.).  

The Board has outlined in-demand sectors for the Ozark Region. They are as 
follows: Healthcare, Construction, IT, Manufacturing, and Transportation and 
Logistics. By determining these sectors, it provides guidance to local staff in 
assisting customers who are seeking training and supports programs such as 
those authorized under the Strengthening Career and Technical Education for the 
21st Century Act of 2018.  

To further support Career and Technical Education career pathways, the Region 
began the Build My Future annual event that showcased the construction trades to 
high school students. It provided an opportunity for students to experience these 
technical trades in a “hands-on” manner. As a result of the success of this event, 
the first healthcare expo was held allowing high school students to experience the 
healthcare technical opportunities through “hands-on” demonstrations.   

The Region recognizes Ozarks Technical Community College (OTC) as the AEL 
provider for the Region.  OTC-AEL hosts a comprehensive program providing adult 
education, literacy, workplace adult education and literacy, and English language 
acquisition. Based upon the needs assessment conducted by OTC, adult 
education and literacy services are needed in the following areas: Springfield R-XII, 
Missouri Job Center-Ozark Region, Springfield Housing Authority, Greene County 
Justice Center, Bolivar R-I, Branson R-IV, Dallas County R-I, Lebanon R-III (outside 
our Region), Marshfield R-I, Ozark R-VI, Nixa R-II and Reeds Spring  R-IV.  The 
program offers 27 various classes; soon to be 12 locations.  

A comprehensive site is located on the Ozarks Technical Community College 
Springfield campus, which includes an ABE/ASE, full-time Learning lab open day 
and evening hours; Literacy Instruction Lab: five levels of ESL classes during the 
day and two levels of ESL classes in the evening. The five ESL classes during the 
day are beginning, Intermediate, intermediate/advanced, advanced and ESL 
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transition. The ESL transition class is for employment and college bound ESL 
students. The evening ESL classes have two levels beginning and 
intermediate/advanced. 

The Missouri Job Center provides an opportunity as an AEL site, which offers day 
and evening classes. Over 38,000 people were accessed in the Missouri Job 
Center in Springfield last year. The Greene County Justice Center serves 
incarcerated inmates. Classes are held four days a week. 

A part-time day site will be located at the Housing Authority BR Apartments 
Community Room. A partnership was established with the Housing Authority to 
offer free adult education and literacy classes at the HUD housing apartment 
complex. The complex is located in one of the most impoverished areas in the city 
of Springfield.  This area has the highest rate of unemployment, and free and 
reduced lunches. Unemployment in Zone 1 is 15.5% and greater. Free and reduced 
lunches are 80% and greater. Located in Zone 1, the resources and services at the 
HUD apartment complex are designed to help residents with self-advocacy and 
increased self-sufficiency.  The free adult education classes will be offered Monday 
through Thursday, 8:00 am-12:30 pm.   

Twenty plus hour sites will be offered at the OTC Table Rock Campus in Hollister 
and Branson, and the OTC Richwood Valley campus between Ozark and Nixa. Day 
and evening ABE/ASE classes are offered in these locations.  

Due to a high concentration of non-native speakers in the Branson, Ozark, and the 
Nixa area, evening ESL classes are also offered at the OTC Table Rock and the 
Richwood Valley campuses. 

Reaching out into the Region, classes are held in Bolivar, the county seat of Polk 
County. The day class meets three days per week and the evening class meets two 
nights per week for a total of 17 hours per week. Part-time evening classes held 
two nights for six hours per week are offered in Buffalo, Marshfield and Reeds 
Spring.  

A new AEL class location will open in fall 2020. OTC college system will expand to 
western Greene and eastern Christian counties opening an educational center in 
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Republic, Missouri. Adult Education and Literacy will improve the literacy skills of 
adults and families in that area by planning to have a class in the center.  

Describe how the local WDB will coordinate workforce investment activities carried out 

in the local area with rapid response activities. 

The local Board coordinates Rapid Response activities through local staff who are 
assigned to work with the Workforce Coordinator assigned to the Region. They 
work together to build and maintain relationships with the business community to 
assist with early warning of potential layoffs and promote early intervention.  
Together, they provide the following services: 

¶ Layoff aversion activities 
¶ Immediate and on-site contact with impacted employers, worker 

representatives, and local community representatives 
¶ Assessment and planning to address the layoff schedule, assistance needs of 

impacted workers, re-employment prospects, and available resources 
¶ Information and access to unemployment compensation benefits and 

programs, MJC services, and employment and training activities: including 
Trade Act, Pell Grants, GI Bill, and other resources 

¶ Services and resources such as workshops, Mobile Job Center, resource fairs, 
and job fairs to support re-employment 

¶ Emergency assistance customized to fit the needs of a particular layoff or 
disaster event 

¶ Systems and processes for identifying and gathering information of early 
warning of potential layoffs or opportunities for layoff aversion, and related 
activities 

¶ Partnerships with appropriate agencies, employer groups, labor organizations, 
and others for strategic planning, sharing information, and combing resources 

¶ Labor management committee (Transition Team), if voluntarily agreed to by the 
employee’s bargaining representative and company management 

The State’s Workforce Coordinator serves as the primary contact. To avoid 
duplication and confusion, local staff members do not initiate contact with an 
employer regarding a layoff without first speaking with the Workforce Coordinator.  

The Workforce Coordinator also serves as the liaison to the local chambers of 
commerce throughout the Region. The coordinator advises them about the 
affected workers, including their occupations and their educational and skill levels.  
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The Workforce Coordinator obtains leads from the chambers about potential 
training and direct placement opportunities with other businesses in the local area.  
The overarching goal is to transition the dislocated workers into new employment 
with as little disruption as possible. 

Typically, the role of the local staff member is to discuss the MJC services portion 
of any presentations that are made; and participate in any on- or off-site services 
provided, such as resource fairs, Mobile Job Center, registration events, etc.  

Describe how the Board will ensure the expenditure of funds for training providers are 

selected from both the Eligible Training Provider List/System approved for use by the 

State of Missouri as well as approved from the State list by the local workforce 

development board. 

The Board has approved a local ETPS policy that staff will follow. A supervisory-
level staff member has been assigned to initiate and monitor approval of local 
ETPS providers. For WIOA programs that require an Individual Training Account 
(ITA), staff will be required to utilize the ETPS system when seeking approval for 
training. Staff must print a copy of the ETPS or MOScores listing reflecting that the 
training has been approved by the State and locally. If the program of study has not 
been approved locally, staff must notify the approver to determine if the program 
can be approved. When monitoring is conducted, the Compliance Coordinator(s) 
will examine the hard files to determine if the ETPS or MOScores listing is in the file, 
determine if it is approved, and if it is within any timeframes allowable.    

15. ALIGNMENT & DATA INTEGRATION  

A. Describe how all partner agencies will strengthen their integration of services so that it 

provides a more seamless system: 

To achieve seamless delivery of services, staff at the Ozark Region’s Job Centers 
are cross-trained on programs and services of all required WIOA partners. This 
training is done either directly by partner agency staff members or in-house 
through training sessions done during staff meetings, team meetings, or one-on-
one with new staff or those needing a refresher. Because staff are knowledgeable 
of all services provided through the WIOA partners, they are able to refer customers 
in a more effective manner.  
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B. Describe the MOU/IFA/Cost-Sharing Process.   
We have convened several meetings of our WIOA partners to discuss and sign 
MOUs as well as to negotiate the IFA cost-sharing process. We have proposed a 
shared desk option to our WIOA partners who do not already share space with us. 
Each of the partners would work remotely at the Job Center one day a week to see 
referrals in person and meet client needs.  

C. Describe the process for data integration. How are the one-stop centers implementing 

and transitioning to an integrated, technology enabled intake system for programs 

carried out under WIOA and by one-stop partners? 

For those partners who have access to the state database system, we are currently 
able to refer clients to the appropriate agency for assistance. However, not all 
WIOA partners have access to this database so we have developed a one-page 
form that can be completed electronically and emailed to the appropriate agency. 
We have also created a partner guide, which lists the contact information for each 
agency.  

16. ACCESSIBILITY 

Describe how entities within the one-stop delivery system, including one-stop operators 

and one-stop partners will comply with WIOA section 188, if applicable, and applicable 

provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) 

regarding the physical and programmatic accessibility of facilities, programs and service, 

technology, and materials for individuals with disabilities including providing staff training 

and support for addressing the needs of individuals with disabilities. 

In compliance with WIOA, the Ozark Region Workforce Development Board will 
certify the Job Center locations to ensure they promote both physical and 
programmatic accessibility. With respect to the physical check, the Board plans to 
include a review of the facilities for ADA compliance, the use of signage, and the 
ability for a customer to self-direct. It plans to check programmatic accessibility to 
determine how information is presented to potential customers, the extent of 
service integration between partners, the referral process between on-site and off-
site programs, and the use of technology to promote ease of access. Equal 
Opportunity staff will conduct monitoring to ensure this process is promoted 
throughout the one-stop delivery system including the one-stop operator and one-
stop partners. 
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Additionally, the Board will provide front-line personnel with access to periodic 
customer service training, either through State-sponsored seminars or by 
competitively procured trainers. Specific topics for customer service training may 
be identified by the responses received to the customer service surveys.  

Our service area is committed to ensure all services, programs and activities are 
delivered in a nondiscriminatory way to job seekers, employees and the general 
public. This includes providing reasonable accommodations for individuals with 
disabilities and making reasonable modifications to policies, practices, and 
procedures to ensure programs, services and activities are offered in the most 
integrated setting appropriate. Our service area is committed to comply with the 
physical accessibility requirements under Section 188 and the ADA Standards for 
Accessible Design by conducting an assessment on our facilities every 2-3 years. 

17. ASSESSMENT OF ONE-STOP PROGRAM AND PARTNERS 

A. Describe how the Board will ensure the continuous improvement of eligible providers 

of services through the system and ensure that such providers meet the employment 

needs of local employers and participants. 

The process includes a quantitative and qualitative review of services provided, the 
customer satisfaction levels related to the identified services, and the performance 
outcomes for the services. In accordance with WIOA, the One-Stop Certification 
process will occur at least once every two years. 

The Ozark Region operates through open communication and transparency with 
partners. The Region is continuously assessing workshops, conducting research, 
monitoring elements, conducting surveys, and engaging employers. Our annual 
MOmentum survey provides valuable information from employers regarding their 
needs and perceptions of the workforce. Employer Roundtables continue these 
discussions and assist the Board in guiding the Region for training. Our flexibility in 
monitoring of technical aspects, data elements, and utilization of the ETPS system 
add to the continuous improvement process. 
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B. Describe the actions the LWDB will take toward becoming or remaining a high-

performance WDB. 

The Board will continue as a high-performance Workforce Development Board 
through their strategic planning as reflected in their strategic goals, which are 
periodically reviewed and updated. They will remain visible throughout the Region 
and will continue to support workforce development through efforts such as 
MOmentum, innovative programming and events, oversight, and strengthening 
partnerships. 

18. CHIEF ELECTED OFFICIAL (CEO)  

Please identify the CEO. List the name, title, address, phone number and email address. 

Place it on a cover sheet in Attachment 5.  

See Attachment 

 

19. CEO CONSORTIUM AGREEMENT AND BYLAWS  

If the LWDA includes more than one unit of local government, the Chief Elected Officials 

(CEO) may develop a CEO agreement; however, it is not mandatory under WIOA law. If 

the LWDA is including a CEO agreement, please specify the respective roles of the 

individual CEOs and include the CEO Consortium Agreement as Attachment 5 including 

any CEO Bylaws that are in effect.  

See Attachment 
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NOTE: (The CEO membership should be reviewed after each county and/or municipal 

election. If there are changes in the CEO membership, or leadership, a new CEO 

agreement will need to be signed and submitted to OWD by the first day of June 

following the election.) OWD must be notified with the contact information as soon as 

the CEO takes office. This document accompanies OWD Issuance 09-2019 and is part of 

that guidance. 

20. LOCAL WORKFORCE DEVELOPMENT BOARD (LWDB) MEMBERSHIP  

Please list the LWDB members in Attachment 6. Identify the members of the Board, the 

organization or business they represent, and the category (i.e., business, labor, adult 

education and literacy, vocational rehabilitation, WagnerPeyser/OWD, higher education, 

economic development, TANF, Other) The LWDB Certification Form may be used. See 

OWD Issuance 10-2018 Local Workforce Development Board Membership Requirements 

and Recertification Procedures under the Workforce Innovation and Opportunity Act.  

a. LWDB Standing Committees List of all standing committees on a separate page in 

Attachment 6.  

See Attachment 

 

b. LWDB Certification Letter (2019) Include in Attachment 6 a copy of the current LWDB 

certification letter  

See Attachment 
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21. LWDB BYLAWS  

The Board must review its by-laws annually and complete the “Local Workforce 

Development Board’s ATTESTATION FOR REVIEW OF BY-LAWS” form included near the 

end of this document. Include the Board’s current by-laws and the completed attestation 

form (copy is included in this guidance) as Attachment 7 to the Plan.  

See Attachment 

 

22. CONFLICT OF INTEREST POLICY  

Include the Conflict of Interest Policy as Attachment 8 for Board members, staff, and 

contracted staff to follow. This should be the full COI policy that they sign, not just an 

attestation. See OWD Issuance 19- 2016 Ethical Requirements for Chief Elected Officials 

and Local Workforce Development Boards. Local Planning & Fiscal Oversight  

See Attachment 

23. LOCAL FISCAL AGENT  

Identify the Local Fiscal Agent. Include contact information. Include the information as 

Attachment 9. See OWD Issuance 22-2015 Policy on Designation of a Local Fiscal Agent 

by the Chief Elected Official. 

See Attachment 
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24. COMPETITIVE PROCUREMENT 

Describe the competitive (procurement) process used to award the grants and contracts 

in the LWDA for activities carried out under Title I of WIOA, including the process to 

procure training services for Youth and any that are made as exceptions to the ITA 

process. Include the information on the following processes: advertisement/notification 

to prospective bidders, time period bidders have to respond to the solicitation, 

evaluation and award/non-award notification. This may include those pages from the 

Board’s procurement guidelines that describe the competitive-procurement process and 

the process to procure Youth training providers. Include the Financial Procurement Policy 

as Attachment 10. 

Per an agreement and as allowed by law, Youth Services were assigned to the City 
of Springfield as the agent of the Workforce Development Board. In addition, WIOA 
services of Adult, Dislocated Worker, and Career Services have been assigned to 
the City of Springfield Department of Workforce Development as approved by the 
Workforce Development Board. The One Stop Operator was competitively 
procured by the Workforce Development Board utilizing an outside contractor and 
another region to ensure all regulations were followed. Attached is the 
procurement policy prepared for and utilized by the City of Springfield. The Ozark 
Region Workforce Development Board utilizes this City of Springfield’s policy when 
necessary.   

25. DUPLICATIVE COSTS AND SERVICES 

A. Describe how the Board is working towards eliminating duplicative administrative 

costs to enable increased training investments. 

The Ozark Region understands the importance of maximizing its funding 
investments. The Region reviews its administrative system for ways to streamline 
processes so it can eliminate duplicative costs and redirect administrative funds to 
training activities. A Cost Allocation Plan has been utilized to reflect the sharing of 
costs among partners. As part of its standard monthly processes, staff monitors 
administrative expenditures to determine how funding is being expended and at 
what rate it is being expended.  
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As examples of efforts made, the Ozark Region has combined the office supply 
orders and postage usage with the State. It has also implemented a printer 
network to reduce the number of units required for staff. Additionally, it has 
eliminated duplicative costs at the service provider level by implementing an 
integrated services model. And, because the City of Springfield provided in-kind 
contributions, the Region has minimized administrative costs associated with legal, 
personnel, purchasing, utility, and financial services. 

Moving forward under this WIOA Plan, the Board will continue to explore other 
avenues to further reduce administrative costs.   

B. Identify how the Board ensures that services are not duplicated.   

To ensure non-duplication of services, the Ozark Region has always provided 
universal services to customers using a team approach comprised of both local 
and State personnel. The Board revised its Partner Service Guide so that it provides 
a basic overview of all services offered by each partner, including eligibility 
requirements and referral instructions. This allows staff to easily co-enroll and 
make customer referrals to appropriate services. 

Concurrently, the Board implemented communication strategies to share 
information about common customers. Outside agencies work cooperatively with 
MJC staff and partners using telephone conversation and emails. This interagency 
communication further supports non-duplication of services. 
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26. PLANNING BUDGET SUMMARIES (PBSS)  

Include the Planning Budget Summaries for Program Year 2020 and Fiscal Year 2021 in 

Attachment 11 to the Plan. (Instruction for this planning item will be sent after the PY 

2020 locally negotiated performance goals are finalized.)  

Attachment Not Yet Available 

27. COMPLAINT AND GRIEVANCE POLICY / EEO POLICY  

Establish and define the local policy and procedure for Complaint and Grievance 

Implementation of the Nondiscrimination and Equal Opportunity Provisions of WIOA. 

Both policies should be incorporated into the MOU and disseminated throughout the 

LWDA for all workforce development professionals to understand and implement. This 

should adhere to federal and state complaint and grievance guidance and policy. Include 

either a statement that the Board will follow the state policy or develop a local policy and 

include a copy as Attachment 12 to the Plan. (See the State of Missouri Non-

discrimination Plan. 

https://jobs.mo.gov/sites/jobs/files/ndp_2019_summary_all_sections_and_elements_fin

al_copy_with_ bookmarks.pdf )  

See Attachment 

28. PLANNING PROCESS AND PARTNERS  

The expectation is that the Board will involve business, organized labor, local public 

officials, community-based organizations, WIOA service providers, and other 

stakeholders in the development and review of this Plan. Describe the local plan 

development process, including how input for the Local Plan was obtained by all the 

partners involved in the MOU. Also, see Attachment 33 - Statement of Assurances.  

The Leadership Team of the Missouri Job Center began the review of the 
guidelines provided through Issuance 09-2019 by the Missouri Office of Workforce 
Development in late October 2019. This team utilized all the resources at their 
disposal including using contacts such as labor, partner agencies, CBO’s, and 



 

54 

 

other stakeholders in the development of the Plan. A technical writer was hired to 
compile the Plan as portions were prepared. A meeting of the WIOA Partners was 
held in early January and the Partners were given an opportunity to review the 
portions of the Plan that were drafted. A draft of the Plan was presented to the 
Planning & Oversight Committee at their meeting mid-January and is on slate to be 
presented to the full Board and Council of Local Elected Officials at the February 
meeting for approval. It will be sent to the Board prior to the meeting for input and 
prior to posting for public comment.  

To inform the general public about the WIOA Plan of Service, a public notice will be 
published in local newspapers within the Region. It will advise interested parties of 
the program services, service levels, and funding levels included in the Plan. It will 
also advise on how to provide comments and feedback about the Plan.   

See Attachment 

29. PERFORMANCE NEGOTIATIONS  

Identify the local levels of performance negotiated with the Governor and CEO to be 

used to measure the performance of the Board and to be used by the Board for 

measuring the performance of the Local Fiscal Agent (where appropriate), eligible 

providers, and the One-Stop Delivery System in the LWDA. 

Attachment Not Yet Available 

30. PUBLIC COMMENT 

Describe the process used by the Board to provide an opportunity for public comment, 

including comment by representatives of businesses and labor organizations, and input 

into the development of the Plan, prior to submission of the Plan. Provide an affidavit of 

proof of this public announcement for comment. See Attachment 33 - Statement of 

Assurances  

The Ozark WDB began working on the WIOA Plan in November 2019. As the 
document was being drafted and developed, it was included as a discussion item 
on the agendas for the Planning and Oversight Committee, Executive Committee, 
and full Board meetings, allowing the opportunity for public comment and input. 
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Once the draft is completed, the Board will post an invitation for public review, 
input, and comment on its website. A notification will be placed in major news 
publications to gather public feedback. Moreover, this same notice will be directly 
mailed to the Region’s Council of Local Elected Officials for posting.   

This public comment process will afford ample opportunity for the public, business 
community, partner agencies, labor organizations, and other interested parties to 
have input into the Plan.   

31. ASSURANCES  

Complete and sign the “Statement of Assurances Certification” form located in this 

guidance and include this as Attachment 33 to the Plan. POLICIES Local Policies and 

Requirements  

See Attachment 

 

32. SUPPORTIVE SERVICES POLICY  

Please include the Board’s policy for Supportive Services as Attachment 13 to enable 

individuals to participate in Title I activities. This policy must address the requirements in 

OWD Issuance 13-2017 Statewide Supportive Services Policy. This document 

accompanies OWD Issuance 09-2019 and is part of that guidance.  

See Attachment 
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33. ADULT - PRIORITY OF SERVICE  

Please include the Board’s policy for Adult Priority of Service as Attachment 14. Describe 

the process by which any priority will be applied by the One-Stop Operator as stated 

under WIOA sections133(b)(2) or (b)(3). The LWDB should explain its Adult Priority of 

Service to provide WIOA career services for jobseekers who are not low-income.  

See Attachment 

 

34. ADULT / DISLOCATED WORKER - TRAINING EXPENDITURE RATE / 

LOCAL CRITERIA FOR TRAINING RECIPIENTS  

Provide your Board’s proposed training expenditure rates for both the Adult and 

Dislocated Worker regular formula fund allocations. In addition, describe the local 

process for determining who will receive training. Please include the Training Expenditure 

Rates and Criteria Policy for Adults and Dislocated Workers as Attachment 15.  

See Attachment 
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35. YOUTH – ELIGIBILITY  

Please provide the Youth Barriers Eligibility Policy (OSY ISY additional assistance barrier) 

as Attachment 16. 

See Attachment 

36.  YOUTH – OUT OF SCHOOL YOUTH (OSY) 

Describe the Board’s strategy for addressing Out-of-School Youth (OSY). WIOA section 

129(a)(1)(B)(VIII) establishes that an eligibility criteria for Out-of-School Youth is “a low-

income individual who requires additional assistance to enter or complete an educational 

program or to secure or hold employment.” Please explain how the Board will define, 

identify, document, and serve youth participants meeting this eligibility criteria. 

The Board will define this group of Out-of-School Youth through application of 
WIOA eligibility guidelines as reflected below and will be identified by utilizing 
various sources such as School Counselors, TANF parents, walk-ins, and partner 
referrals.   
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Participation will be documented through the Ozark Region’s established case 
management system and the State-approved database system, as well as in 
individual case files.   

 

CRITERIA FOR OUT-OF-SCHOOL YOUTH 

 

1. Not attending any school  
2. 16-24 years of age  
3. Plus, one or more of these 

Barriers:  
  

¶ A school dropout  

¶ Supposed to be in school but 

did not attend the last calendar 

quarter (Compulsory 

Attendance)  

¶ Low Income high school 

graduate, and is an individual 

who is basic skills deficient or 

an English language learner  

¶ Offender  

¶ Homeless or a runaway 

¶ Foster child, or aged out of 

foster system  

¶ Pregnant or parenting o 

Individual with a disability  

¶ Low Income individual who 

needs additional assistance to 

enter or complete an 

educational program or to 

secure or hold employment 

educational program or to 

secure or hold employment  

 

THIS IS DEFINED AS INDIVIDUALS WHO: 

¶ Needs work-based learning 

opportunities or opportunity to 

obtain credential to be considered 

for employment based on feedback 

from an employer that will lead to 

advanced career opportunities; or 

¶ Living in rural areas with limited 

access to services.  
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Youth participants will be assisted by first informing and educating staff, Board 
members, and partners about the services available to youth. The Ozark Region’s 
youth priorities will be centered on: 

¶ Recruitment of youth based on modern technological strategies  
¶ Increased focus on participant engagement  
¶ Establishing career pathways that complement or support occupations and 

opportunities which will create defined means to self-sufficiency 

37. YOUTH – IN SCHOOL YOUTH (ISY) 

Describe the Board’s strategy for addressing In-School Youth (ISY).  WIOA section 

129(a)(1)(C)(VII) establishes that an eligibility criteria for In-School Youth is “an individual 

who requires additional assistance to complete an educational program or to secure and 

hold employment.” Please explain how the Board will define, identify, document, and 

serve youth participants meeting this eligibility criteria. 

As with the Out-of-School Youth described in the response above, the Board will 
define the “In-School Youth who require additional assistance” through application 
of WIOA eligibility guidelines, which is reflected below. They will also be identified 
through School counselors, TANF parents, walk-ins, and partner referrals.   
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Participation will be documented through the Ozark Region’s established case 
management system and the State-approved database system, as well as in 
individual case files.   

Youth participants will be assisted by first informing and educating staff, Board 
members, and partners about the services available to youth. The Ozark Region’s 
youth priorities will be centered on: 

 

1. Attending any school  
2. 14-21 years of age  
3. Low Income  
4. Plus, one or more of these Barriers:  
 

CRITERIA FOR IN-SCHOOL YOUTH 

 

•     Basic skills deficient 

¶ English language learner  

¶ Offender  

¶ Homeless, runaway, 
foster child, or aged out 
of foster system  

¶ Pregnant or parenting  

¶ Individual with a 
disability  

¶ Individual who needs 
additional assistance to 
enter or complete an 
educational program or 
to secure or hold 
employment  

 

THIS IS DEFINED AS INDIVIDUALS WHO: 

¶ Have been recommended by a school 

counselor as needing additional services to 

become more proficient in the workplace 

through work-based learning opportunities 

or education to begin a career pathway 

leading to an in-demand occupation: or 

¶ Needs work-based learning opportunities or 

opportunity to obtain credential to be 

considered for employment based on 

feedback from an employer that will lead to 

advanced career opportunities; or 

¶ Living in rural areas with limited access to 

services. 
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¶ Recruitment of youth based on modern technological strategies  
¶ Increased focus on participant engagement  
¶ Establishing career pathways that complement or support occupations and 

opportunities which will create defined means to self-sufficiency 

38. YOUTH - 14 DATA ELEMENTS 

Describe how the region will provide the 14 data elements including: roles, 

responsibilities, how the system works, and what the system looks like when put into 

practice in the region.  Also, list any organizations/entities that have an agreement with 

the region to provide one or more youth services. 

Since 2018, the Ozark Region Workforce Development Board designated the 
operation of the youth services to the City of Springfield, Department of Workforce 
Development. As part of that responsibility, the WIOA Youth staff provide the 14 
programmatic elements: 

1. Tutoring, Study Skills, Instruction, Dropout Prevention/Recovery   

Provision of on-line coursework, one-on-one instruction, peer-to-peer 
interaction, or in a group setting 

2. Alternative Secondary School Services or Dropout Recovery  

Referral to suitable alternative schools or dropout recovery programs 

3. Paid and Unpaid Work Experiences Including Academic and Occupational Education  

Work opportunities with an emphasis on jobs in in-demand and emerging 
industries 

4. Occupational Skills Training   

Enrollment into programs that provide recognized degrees, certifications, or 
marketable skills for in-demand and emerging occupations 

5. Leadership Development   

Participation in community service-learning projects, peer-centered activities, 
teambuilding, life-skills training, healthy lifestyle choices, etc. 

6. Supportive Services   

Assistance with transportation, childcare, clothing, housing, school supplies, 
and similar needs 
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7. Adult Mentoring   

Referral to community-based, faith-based, and/or other organizations to provide 
one-on-one encouragement and direction 

8. Guidance and Counseling   

Coaching, helping, and problem-solving 

9. Transition to Postsecondary Education and Training   

Preparation for higher education programs and/or occupational skills training 

10. Follow Up Services  

Frequent interaction, including guidance and counseling, support services, and 
other assistance for at least 12 months after exit 

11. Workforce Preparation Activities for a Specific Occupation or Cluster   

Workshops and other services that prepare youth for careers in in-demand 
and/or emerging occupations 

12. Financial Literacy Education   

Instruction on how to be wise with money, including maintaining a positive 
credit rating and avoiding the pitfalls of debt 

13. Entrepreneurial Skills Training   

Information about the risks and rewards of self-employment or business 
ownership  

14. Labor Market and Employment Information, Including Career Exploration   

Data about in-demand and emerging occupations in the region, along with 
related education and training requirements 

The Board’s Youth Committee actively seeks out and engages youth service 
providers in the Ozark region. They are invited to participate in committee 
meetings, as well as to respond to competitive procurements the Board may 
release for WIOA youth services.   

The Ozark Region also works with the following organizations to collaboratively 
provide additional youth services in the region:   

¶ Great Circle  

A partnership which allows youth in their custody to participate in a paid work 
experience component 

¶ I Pour Life  

A program which provides additional mentoring support to assist youth who 
need tutorial assistance and/or teen parents in need of mentoring and a job 
coach 
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¶ Boys and Girls Club  

A national program that provides support and guidance to at-risk youth 

¶ Big Brothers/Sisters  

A program that provides subsidized job-shadowing and work experiences for 
youth 

¶ CHAFEE Foster Care Independence Program   

A program that assists youth between the ages of 15-21 who are experiencing 
out-of-home placement; providing work readiness seminars, work experience, 
and HiSET preparation assistance 

¶ Planned Parenthood, Pregnancy Care Center, and Building Blocks   

Programs that address the needs of youth who are pregnant/parenting 

¶ Parole Officers   

Referral of youth who are involved in the justice system 

¶ Rare Breed  

A group that works with homeless youth and assists them in finding transitional 
living and with HiSET preparation and achievement 

¶ Job Corps   

An education and training program that helps young people learn a career, earn 
a high school diploma or HiSET, and find and keep a good job 
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39. YOUTH-INCENTIVE PAYMENT POLICY 

Describe the LWDAs youth incentive payment policy. Youth incentives must be tied to 

recognition of achievement related to work experiences, training, or education. Please 

include the Youth Incentive Payment Policy as Attachment 17. 

See Attachment 

40. VETERANS – PRIORITY OF SERVICE  

Describe how veteran’s priority, as required by Public Law 107-288, will be incorporated 

into all programs. Please include the Veterans Priority of Service Policy as Attachment 18. 

The Ozark Region complies with Public Law 107-288 requiring veterans’ and 
covered persons’ priority of service over non-veterans in programs funded wholly 
or in part by the US Department of Labor. Additionally, veterans’ priority of service 
also takes precedence for those programs that have discretionary or optional 
targeting of special groups. To be eligible, the veterans and covered persons must 
meet program eligibility requirements.  

Upon entry to the Job Center, an intake feature (VOS Greeter Kiosk) in the MOJobs 
system is the beginning of the intake process that allows veterans, and other 
covered persons, to self-attest and initiate the process for staff to honor priority of 
service as “core” services through the one-stop system are accessed. Additionally, 
signage is posted throughout the reception and resource areas to further notify 
covered persons of their eligibility for priority of service. And finally, a questionnaire 
may be used during a customer’s one-on-one meeting with a member of frontline 
staff to identify whether a covered person has one or more significant barriers to 
employment (SBE). If a barrier is identified, the veteran or covered person is further 
eligible for intensive case management services with a Disabled Veterans 
Outreach Program Specialist. 



 

65 

 

41. BASIC SKILLS ASSESSMENT (TESTING)  

Policy Describe the basic skills assessments for the LWDA. Include the Basic Skills 

Assessments (Testing) Policy as Attachment 19. See OWD Issuance 10-2016 Determining 

Basic Skills Deficiencies for Workforce Innovation and Opportunity Act 

Applicants/Participants. This document accompanies OWD Issuance 09-2019 and is part 

of that guidance. 

See Attachment 

42. INDIVIDUAL TRAINING ACCOUNTS (ITAS) 

Include a description of how training services outlined in WIOA sec. 134 will be provided 

through the use of individual training accounts, including, if contracts for training services 

will be used, how the use of such contracts will be coordinated with the use of individual 

training accounts, and how the Local WDB will ensure informed customer choice in the 

selection of training programs regardless of how the training services are to be provided. 

Identify the funding limit for ITAs.  Individual Training Accounts (ITAs)  

The Ozark Region will use ITAs to fund training for jobs in in-demand industry 
sectors with a high potential for sustained demand or growth. Customers receiving 
an ITA must be eligible for WIOA and suitable for the associated training and 
related employment.   

Staff will provide all customers interested in receiving training with labor market 
information from MERIC related to their career of interest along with a list of 
approved training providers from the ETPS website.  

Typically, there is a $15,000 per customer limit for an ITA that includes tuition, fees, 
books, and other instructional materials and supplies. Additionally, there is 
generally a two-year maximum for training completion.   

The Board may make exceptions to the ITA funding and its time limitations on a 
case-by-case basis. Documentation of the deviation from standard policy will 
include a listing of funding availability, written justification for the exception, and 
approval from appropriate management staff members.   
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Prior to utilizing WIOA funds, the Ozark Region will utilize alternative funding 
sources, including grants and other financial aid resources, to pay for training.  
Additionally, to the fullest extent possible, it will co-enroll eligible customers into 
other programs, such as Trade Adjustment Act (TAA), Supplemental Nutrition 
Assistance Program (SNAP) Employment & Training, and Dislocated Worker 
Grants (DWG) to use these funding sources in conjunction with WIOA program 
allocations. 

NON-ITA 

When a program is not utilizing ITAs for training, due to situations such as training 
of a cohort, the Ozark Region has determined that the service providers may 
contract with an institution of higher education or other provider of training services 
in order to facilitate the training, as allowed under WIOA. 

43. INDIVIDUALS WITH DISABILITIES 

Describe how the Board will ensure that the full array of One-Stop services is available 

and fully accessible to all individuals with disabilities. In particular, identify those 

resources that are available to assist in the provision of these services. Include the 

Accessibility Policy for Persons with Disabilities as Attachment 21. See OWD Issuance 12-

2017 Minimum Standards for Assistive Technologies in Missouri Job Centers. 

Serving individuals with disabilities is an important component in the Ozark 
Region’s service delivery design. The Region has designated staff members who 
serve as advocates for customers and act as liaisons with partner vocational 
rehabilitation agencies and other service providers.   

The Ozark Region assists individuals with disabilities as detailed in the Accessibility 
Policy for Persons with Disabilities.  

Beginning in 2015, the Board convened a meeting of disability employment 
providers and advocates that is now known as the EmployAbility Collaborative.  
The group organized the first EmployAbility Summit to educate and bring 
awareness to the public about the benefits of hiring individuals with disabilities.   

The first EmployAbility Summit was attended by over 300 individuals and 
organizations. Businesses who employ several thousand workers, such as 
Walgreens, Cox Health System, and McLane Industries, shared their best practices 
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and highlighted the value of diversity and inclusion in their workforces. Five 
consecutive years of offering EmployAbility has grown the audience as well as the 
engagement from community partners. Each partner on the EmployAbility 
collaborative contributes to the event planning and selection speakers. They work 
to provide the community with the topics best suited to provide best practices for 
serving individuals with disabilities.  

44. ONE-STOP SERVICES   

Describe how the Board will ensure that the full array of One-Stop services is available to 

all individuals with limited English proficiency. In particular, identify those resources that 

are available to assist in the provision of these services. 

Serving individuals with Limited English Proficiency (LEP) is an integral part of the 
Region’s service delivery design. The Region adheres to WIOA section 188 on 
Universal Access and Equal Opportunity and ensures that staff are made aware of 
the importance of serving all customers. The Region provides continuous staff 
training on EEO, diversity, and LEP individuals. This is done so that every customer, 
no matter their proficiency with the English language, is able to access the full 
array of One-Stop services available in the Ozark Region.   

Upon entrance to every Job Center in the Region, as well as the mobile unit, 
customers can view framed print materials notifying of the availability of free 
interpretive services for LEP individuals. Customers can point to their language and 
initiate utilization of the LanguageLink , a service funded by the State which 
provides 24/7 interpretive services in over 200 languages. Also available in our 
resource area are materials printed in both English and Spanish. These are 
provided by Employment Security and the Division of Worker’s Compensation. 
Printed literature from other state agencies and in more language can be obtained 
upon request of any staff member. 

Ozarks Technical College , the area’s community college and training provider 
offers LEP courses at three regional sites – Springfield, Hollister, and Nixa. Staff 
refer individuals with limited English proficiency to these courses and are 
knowledgeable of a variety of other community-based organizations and training 
providers where these individuals may access services as well.  
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One final translator product available to customers can be found on the State’s 
jobs database, www.jobs.mo.gov. At the point of login, Google Translate  invites 
visitors to select a language and upon selection, the site is immediately translated 
as prompted. 

45. CO-ENROLLMENT  

Describe how the Board promotes integration of services through co-enrollment 

processes.  Please include your Integration of Services Policy (Co-enrollment Policy) as 

Attachment 23. See OWD Issuance 03-2019 Co-enrollment and Provision of Services by 

Workforce Staff Policy. 

The Ozark Region utilizes an integrated service model that promotes universal 
access, consistency of services, and dual enrollment of customers into programs.  
An overview is provided below. 

¶ Customers seeking assistance in the Ozark Region receive a welcome 
and check-in using the Kiosk. Customers are then given computer 
access to begin their Wagner-Peyser registration. All customers meet 
with staff where individual needs and eligibility for a variety of programs 
and services are reviewed. 

¶ The Ozark Region follows the State’s policies for co-enrollment of WIOA, 
TAA, and all Wagner-Peyser services. When appropriate, dual or multi-
enrollment is used to expedite the customer’s training plan and to 
leverage all available funding sources. 

¶ To ensure personnel are fully knowledgeable about all MJC programs 
and services, staff members participate in Dislocated Worker and Trade 
Act service integration training, Missouri Association of Workforce 
Development (MAWD), and National Association of Workforce 
Development Professionals (NAWDP) capacity building sessions. They 
also participate in intra-agency teams and committees that help with 
case management activities. 

http://www.jobs.mo.gov/
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46. TITLE II: ADULT EDUCATION AND LITERACY (AEL)  

Provide a description of how the Board will coordinate workforce development activities 

with the Missouri Department of Elementary and Secondary Education (DESE) Title II 

provider(s) of AEL in the LWDA. Include a description of the alignment-review process for 

DESE Title II applications as required by WIOA section 108(b)(13). Please include the 

Adult Education and Literacy Policy (AEL Policy) as Attachment 24. See OWD Issuance 26-

2015 Adult Education Classes to Prepare Workforce Customers to Achieve a High School 

Equivalency. 

See Attachment 

47. TITLE IV: VOCATIONAL REHABILITATION/REHABILITATION SERVICES 

FOR THE BLIND (VR/RSB)  

Title IV of the Rehabilitation Act includes both VR/RSB programs. Describe how the Board 

will coordinate workforce development activities with these programs. Boards are 

encouraged to develop a subcommittee on disability services. If the Board has a 

subcommittee, please describe it and the partnership activities with VR & RSB.  Please 

include the VR/RSB Coordination Policy as Attachment 25. 

The Board for the Ozark Region includes representation from the Missouri 
Department of Vocational Rehabilitation and Family Support Division of the 
Department of Social Services which includes Rehabilitative Services for the Blind 
(RSB). 

These two organizations are the primary referral sources from the MJC for people 
with disabilities. Additionally, MVR and RSB staff members visit the Job Center 
locations to provide on-site services to customers. In Branson, staff is co-located at 
the MJC facility.   

The Ozark Region Board’s Planning and Oversight Committee assumes the 
responsibility for disability services.  
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48. REGISTERED APPRENTICESHIPS 

Describe how the Board will identify and reach out to the Registered Apprenticeship 

training program sponsors within its LWDA. Boards must verify that the program is a 

Registered Apprenticeship sponsor with the DOL Office of Apprenticeship. Eligible 

Training Provider System guidance requires that Registered Apprenticeship training 

programs be contained in the state’s system. Describe the strategy the LWDA will use for 

addressing the apprenticeship program and monitoring progress. See OWD Issuance 21-

2017 Statewide On-the-Job Training Policy and Guidelines.  Please include the Youth 

Apprenticeships Policy as Attachment 26. 

The Ozark Region Workforce Development Board works closely with the 
Department of Labor Office of Apprenticeship representative to identify and contact 
the local Registered Apprenticeship sponsors. MJC staff meet with sponsors and 
employers to support Registered Apprenticeship training opportunities. Any 
approved Registered Apprenticeship programs must be in the local in-demand 
industry sectors. The local compliance officer will ensure all apprenticeship 
guidelines are followed.  

49. ELIGIBLE TRAINING PROVIDER SYSTEM (ETPS) 

A description of how the Board will ensure the continuous improvement of eligible 

providers of services through the system and ensure that such providers meet the 

employment needs of local employers and participants. Include the local workforce 

development board policy on selecting training providers from the State approved list for 

use by the local board; and include Eligible Training Provider List (ETPL) Policy 

Attachment 27. See OWD Issuance 11-2018 Local Eligible Training Provider Selection 

Policy. 

The Ozark Region has established an Eligible Training Provider Selection Policy in 
accordance with criteria set forth by OWD Issuance 11-2018.  

Training Providers considered for the Eligible Training Providers System (ETPS) will 
be required to meet:  

¶ Expected Performance Levels  
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¶ Workforce Innovation and Opportunity Act (WIOA) requirements including Equal 
Opportunity reporting  

¶ Pell Grant Reimbursement to WIOA tuition  

Eligible programs will retain their local approval status for one year from the 
original approval. After one year the school will complete the process of the original 
approval for subsequent approval. If at any time the Ozark Region determines the 
training provider is no longer adhering to the terms and expectations listed in this 
document, the approval status will be revoked, and the training provider notified. 
The local area may grant a probationary period for corrective action before 
disqualifying the program for local approval.  

50. FOLLOW-UP POLICY 

Follow-Up Career Services must be available to all Adult program and Dislocated Worker 

program participants for as long as 12 months after the first day of unsubsidized 

employment. Provide a description of the local strategy for follow-up services. See OWD 

Issuance 31-2017 Workforce Innovation and Opportunity Act Follow-Up Career Services. 

The Ozark Region WIOA Adult and Dislocated Worker Program participants will 
have follow-up career services available for up to 12 months after the first day of 
unsubsidized employment.  

EXAMPLES OF WIOA ADULT AND DISLOCATED FOLLOW-UP CAREER SERVICES: 

¶ Career planning and counseling 
¶ Assistance with work-related problems  
¶ Referrals  
¶ Information regarding educational opportunities. 

Receiving Follow-Up Career Services alone does not qualify an individual for the 
receipt of Supportive Services for WIOA Adults and Dislocated Workers. That is, an 
individual who is only receiving Follow-Up Career Services may not receive 
Supportive Services.  

Staff will document the WIOA Follow-Up Career Services in the statewide 
electronic case management system (MOJobs) by posting the appropriate activity 
or service and entering an accompanying case note.  
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The purpose of Follow-Up Career Services is to ensure that the participant is able 
to retain employment, to obtain wage increases, and to advance in a career.  

Participants electing to receive follow-up services will be contacted by WIOA staff. 
If participant fails to answer or return contact after a period of three consecutive 
months, staff will no longer regularly contact the participant. Follow-up services will 
remain available if or when the participant returns contact.  

Service Delivery 

51. ONE-STOP SERVICE DELIVERY STRATEGIES 

Describe how the LWDA is assisting customers in making informed choices based on 

quality workforce information and accessing quality training providers. In particular, 

identify those resources that are available in the Board’s Products & Services Box to assist 

in the provision of these services.  

Customers are engaged by the Ozark Region through the Missouri Job Centers, the 
Mobile Job Center, and various events and meetings. The Region strives to assist 
all customers in making informed choices by providing labor market information 
through MERIC and ONET, career exploration tools, assessment testing, and one-
on-one guidance with a Workforce Development Specialist. This is in addition to 
our regular workshops that are a part of our Product and Services Box.  

Having an onsite representative from Ozarks Technical Community College 
provides immediate access to information regarding course-offerings and 
programs of study. Individuals are also encouraged to meet with a Skills Team 
member to determine possible eligibility for training and to learn more about 
training providers through the ETPS system. Tools such as the NCRC and Talify are 
made available to assess customers’ abilities and career interests as well. The 
following is a part of the Job Center’s Products and Services: Staff-Assisted Job 
Search Services.  

The Job Center staff work with customers to register them on Jobs.mo.gov, specify 
their employment goals, identify their skill sets, assist them with on-line job 
applications, and show them how to use Jobs.mo.gov and other job matching 
websites to connect with employment opportunities.  
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¶ Assessments  

The Ozark Region assesses job seekers’ skills, knowledge, abilities, interests, 
and aptitudes using the following tools:  

¶ National Career Readiness Certificate (NCRC) 

A work-related skills credential that provides documentation of an employee’s 
skills in Applied Mathematics, Graphic Literacy, and Workplace Documents. 
Receipt of the NCRC certification is one of the requirements in the Work-Ready 
Community initiative.  

¶ TABE  

The Tests of Adult Basic Education (TABE) gauge reading, math, language, 
language mechanics, vocabulary, and spelling levels.  

¶ O*Net  

This battery of assessments includes the Ability Profiler (AP) to help customers 
plan their work lives; the Interest Profiler (IP) to help customers discover the 
occupations that fit their interests, and the Work Importance Locator (WIL) to 
help customers pinpoint what is important to them in a job.  

¶ Talify 

This assessment is offered to customers as a tool regarding their personality 
and personality traits. It is another tool for a customer to self-evaluate where 
they might be a good fit for a career.  

¶ Workshops 

The Region conducts a variety of job readiness and job search workshops on a 
regular basis at the Job Center to help customers prepare for and secure 
employment. Typically, workshops include basic computer skills, career 
exploration activities, how to prepare a resume and complete a job application, 
and how to interview for a job. Customers who are program-eligible and who 
are identified as in need of skills improvement may be enrolled into a variety of 
training programs. Training programs include occupational skills training, OJT, 
customized training, work experiences, and others to prepare them for in-
demand occupations in the area. 
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52. TITLE I EMPLOYMENT AND TRAINING PRODUCTS AND SERVICES 

Provide a description and assessment of the type and availability of all Adult and 

Dislocated Worker employment and training activities in the LWDA. Please include how 

the Board uses products and services, such as workshops, assessment products (Key 

Train, WorkKeys /National Career Readiness Certificate [NCRC], Talify, etc.) and jobseeker 

products (such as Résumé Builder, etc.), to engage customers and assist with their re-

employment efforts. 

ADULTS AND DISLOCATED WORKERS 

In the Ozark Region, each job seeker is directly referred to the services that best 
meet their particular needs. Referrals may include partner organizations within the 
Job Center as well as resources available in the local community.  

Activities are provided under the broad categories of Career Services and Training 
Services. The Job Center is open to the general public.   

TRAINING SERVICES 

¶ Occupational skills training using an ITA 
¶ OJT 
¶ Customized training  
¶ Job readiness training 
¶ Workplace training/co-op programs 
¶ Skills upgrading and retraining 
¶ Entrepreneurial training 
¶ Transitional jobs 
¶ Incumbent worker training 

 

Include a description of the local ITA system and the procedures for ensuring that 

exceptions to the use of ITAs, if any, are justified. 

The Ozark Region uses ITAs as part of its strategy to train and develop a pool of 
qualified job candidates. This is one strategy used to meet area business needs. 
Generally, the training is directly linked to an in-demand industry sector or 
occupation. The training can also be in a sector or occupation that has high 
potential for sustained demand or growth. From time-to-time, the Board may also 
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fund an ITA for training in a sector or occupation that appears to have an emerging 
or future demand.   

The Board uses three primary tools to assist clients in identifying in-demand or 
emerging sectors and the skills, training, and certifications required to secure 
occupations within them:  

1. Missouri Economic Research and Information Center (MERIC) 
2. O*Net  
3. Education Training Provider System (ETPS) 

Both MERIC and O*Net provide a wealth of labor market information to support 
demand. ETPS provides a listing of approved training providers along with a 
description of the programs offered by each. 

The Ozark Region requires that persons who are enrolled into training using an ITA 
must be both eligible for WIOA funding as well as suitable for the occupation for 
which they are being trained. The assessment process supports the individual’s 
suitability by documenting his or her educational levels, interests, aptitudes, and 
abilities. WorkKeys and Talify are both used as assessments to test the participants 
level of appropriateness for their chosen occupational skills training.  

Along with ITAs, the Ozark Region also uses OJT, customized training, work 
experience, internships, and other training programs to prepare job seekers for 
work.  

53. UNEMPLOYMENT INSURANCE CLAIMANT SERVICES (UI) 

Describe the strategies and services that will be used in the local area to strengthen 

linkages between the one-stop delivery system and unemployment insurance programs. 

Provide a description of how Unemployment Insurance claimants will be provided 

reemployment services. Include how Worker Profiling and Re-employment Services 

(WPRS) will be delivered on a weekly basis between the Office of Workforce 

Development and partner staff. 

The Re-Employment Services and Eligibility Assessment (RESEA) program, which 
has replaced the Worker Profiling program, is delivered to 25 to 30 UI Claimants 
each week by WP and WIOA staff members in both the Springfield and Branson 
Job Centers. These individuals are selected by Employment Security’s UInteract 
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system based on pre-defined criteria to receive the following services following 
their RESEA meeting with one of our Workforce Development Specialists:  

¶ A courtesy call reminding them of their RESEA appointment 
¶ Wagner-Peyser registration and program enrollment 
¶ Job center orientation 
¶ Labor market information 
¶ Review of continued eligibility and referral to adjudication, as appropriate 
¶ Objective assessment of barriers and skills, leading to the development of an 

individual employment plan 
¶ Referral to reemployment services 
¶ Job search assistance and referral 
¶ Work search verification 
¶ Resume development in MoJobs 

Based on their particular circumstances, customers designated for the RESEA 
program may be referred to additional services and resources, including job 
search workshops and training services. 

54. ON-THE-JOB TRAINING  

Describe the Board’s on-going strategies for promoting and increasing the number of 

participants in work-based learning and On-the-Job Training (OJT). Provide a summary of 

the results. 

The Ozark Region established a Business Services Team (BST) that includes 
individuals who specialize in OJTs. Opportunities include the Show-Me Heroes 
program for Veterans and any other general OJT opportunities for Adults and 
eligible Dislocated Workers.   

AS THE BST TEAM WORKS WITH BUSINESSES, THEIR OJT STRATEGIES INCLUDE: 

¶ Targeting high-growth industries for potential OJT opportunities 
¶ Educating employers about how OJT can enhance their businesses by 

decreasing turnover and improving productivity 
¶ Assisting businesses by streamlining OJT paperwork requirements   
¶ Assessing job candidates for potential OJT eligibility and suitability 
¶ Promoting OJT 
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55. CREDENTIAL ATTAINMENT/WORKKEYS ASSESSMENT 

Explain the Board’s strategies for increasing the attainment of credentials, degrees, and 

certificates by participants in your LWDA and any accommodations you have made to 

make attainment easier (i.e., collocation of AEL centers, extended hours, etc.). In 

addition, please describe the Board’s approach to ensuring every Missouri Job Center 

customer can take the WorkKeys assessments and obtain a NCRC. This should include 

how the Board collaborates with the local community college(s) in the LWDA to provide 

space and/or proctoring services for WorkKeys assessments on an as-needed basis. 

The Ozark Region carefully assesses each training candidate to gauge his or her 
education, skill levels, interests, and aptitudes. Initially, it uses the TABE to 
determine if a candidate is ready and capable of completing the identified higher 
education activities. 

Additionally, it also requires that every job seeker who requests training participates 
in a skill assessment, such as the NCRC assessment. The Region has trained its 
staff members to conduct these activities and has set testing dates throughout 
each month.   

If it is determined that remediation is required, the Region refers the individual to 
either to its in-house AEL services or one of the partner AEL locations that are 
located around the region. This allows the individual to achieve the necessary 
requirements for enrollment. The in-house AEL classes help students who are 
studying for their HiSet or brushing up on subjects needed for entrance into college 
level coursework. Evening classes are also provided. Students may also be 
referred to OTC’s AEL classes that are held on their campus.   

The National Career Readiness Certificate (NCRC) is offered in all office locations 
throughout the Ozark Region. All participants interested in occupational skills 
training are scheduled to take the NCRC to determine appropriateness for the 
program.  

In addition, the NCRC is discussed when basic services are explained to 
participants. This includes the testing schedule and benefits of taking the NCRC. 
Testing is available for any interested participant. Job Center staff maintain contact 
with local high schools to proctor the NCRC for their junior and senior students.  
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Participants seeking additional occupational skills training meet with staff to 
discuss labor market information, potential growth opportunities, and wage 
earnings.  Staff and participants work together to review available approved 
trainings through the ETPS training providers.  Staff continue to offer support to 
participants enrolled into training by providing supportive services as needed, 
referrals, and regular contact throughout the duration of training.  Staff provide 
participants with information related to job growth opportunities based on the 
training-related credential attainment.  Participants receive credentials based on 
the sectors approved by the Region, which can include occupations Healthcare, 
transportation and logistics, construction, IT, and manufacturing.  

56. ETT SERVICES / LAYOFF AVERSION  

Describe how the Board coordinates with the LWDA’s Employment Transition Team 

Coordinators to ensure that information and services are delivered in a seamless fashion, 

including how pre-layoff services are coordinated and provided. In addition, please 

provide a description of the proactive measures that are taken to identify potential 

layoffs in the LWDA, how information is shared with LWDA’s Employment Transition 

Team Coordinators and how layoff aversion strategies are coordinated. See OWD 

Issuance 07-2015 Statewide Employment Transition Team Policy. Include as Attachment 

28 the DW Employment Transition Team Policy. 

The Ozark Region has a dedicated staff member who acts as the local point of 
contact who has knowledge and experience in working with lay-off situations. This 
position works well with the Transition Team Coordinator assigned to the Region 
and has established a good communication system with the Coordinator, as well 
as local business and business organizations such as Chambers of Commerce.  
Though they work together, the Region recognizes that the State’s Workforce 
Coordinator is the primary contact to avoid duplication and confusion. Local staff 
members do not initiate contact with an employer regarding a layoff without first 
speaking with the Workforce Coordinator. 

The Employment Transition Team (ETT) Coordinator builds and maintains 
relationships with the business community to help with early warning of potential 
layoffs and promote early intervention. The Workforce Coordinator also serves as 
the liaison to the local chambers of commerce throughout the Region. The 
Coordinator advises them about the affected workers, including their occupations 
and their educational and skill levels. The Workforce Coordinator obtains leads 
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from the chambers about potential training and direct placement opportunities 
with other businesses in the local area. The overarching goal is to transition the 
dislocated workers into new employment with as little disruption as possible. 
Throughout this process, the Coordinator provides valuable information to the 
Region of the situation and the outcome. 

See Attachment 

57. YOUTH STANDING COMITTEE REQUIREMENTS 

WIOA allows for a Youth Standing Committee if its membership and expertise meets the 

WIOA requirements [(WIOA sec. 107(b)(4)(C)]. Please document whether the Board will 

designate a Youth Standing Committee. If a Youth Standing Committee is not designated, 

then the Plan needs to state that the Board is not using a Youth Standing Committee. 

Whether the Board retains responsibility and oversight of Youth services or a Standing 

Committee is established, the Board should describe how the Board or Youth Standing 

Committee will meet the requirements of 20 CFR §681.100 and §681.120. 

As provided in the Board By-Laws, the Youth Committee is a standing committee of 
the Ozark Workforce Development Board.  According to the Bylaws, the Youth 
Committee has primary responsibility of WIOA-funded youth activities operating 
within the Ozark Region.  At least one committee member shall be from a 
Community Based organization serving youth in the region.  The Committee 
regular receives program updates and reviews monitoring and performance.  They 
are responsible for approving the Youth budget and policies for the operation of the 
Youth program.   

58. YSC COMPOSITION / SERVICES / PROCUREMENT OF PROVIDERS / 

MEETING SCHEDULE & AGENDA ITEMS 

A. Describe the composition of the Youth Standing Committee (if designated) and its 

participation in the design of Youth services in the LWDA 

The Youth Committee’s membership includes representatives from a variety of 
community organizations that are dedicated to serving disadvantaged young 
people.  Currently, the Chair of the Committee is a Board member and the 
representative of AEL.  In addition, there are also members who represent Job 
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Corp, VR, DSS, the public school system, apprenticeships, labor, Community 
Partnership of the Ozarks, and CASA.  WDB business members represent 
healthcare. This diverse selection allows the Committee to bring forth suggestions 
on program operations.   

The Committee has primary responsibility for the development and oversight of 
WIOA-funded youth activities operating within the Ozark Region. The Committee 
receives reports at their bi-monthly meetings on the operation and makes 
recommendations on proposed changes to the program.  The Committee has 
expressed the benefit of having a success story at Committee meetings.  The Chair 
of the committee provides a report to the Executive Committee at their bi-monthly 
meeting and makes any recommendations necessary to carry forth to the full 
Workforce Development Board. The Committee is also responsible for completing 
any other duties that may be determined to be appropriate by the Chair of the 
Board.  

The Youth Committee oversees the work of the youth program including a review 
of performance outcomes, financial reports, and records maintenance.   

B. Describe the development of the Plan relating to Youth services 

The Youth portion of the plan was developed through a collaborative effort of 
research, innovative thinking, and planning for the future. The youth portion of the 
plan was presented to the Youth Committee for review, input, and approval.   

C. Provide an explanation of the YSC role in the procurement of Youth service providers, 

and recommending eligible Youth providers to the Board, ensuring the 14 elements are a 

part of the services planned and conducting oversight with respect to eligible Youth 

providers of Youth activities and the procurement of Youth service providers. See OWD 

Issuance 16-2014 WIOA Standing Youth Committees Requirements.  

Currently the Youth Program is operated by the City of Springfield as the appointed 
agent for the Workforce Development Board and considered “in-house”. The Youth 
Committee provides oversight to the City of Springfield for the operation of the 
Youth program and makes recommendations on program operations and policy 
development and revision to ensure accountability of the program.  In addition, the 
Committee receives monitoring and/or performance reports, as well as financial 
reports at their bi-monthly meeting to ensure the program is on track with 
performance and expenditures.  This is reported to the Executive Committee by the 
Chair of the Youth Committee at the bi-monthly Executive Committee meeting. 
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Performance is monitored internally by the Compliance Coordinator. Rosters are 
generated and provided to the Youth Supervisor to address any issues on a 
monthly basis. If in the future the Board decided to procure youth service providers, 
the Youth Committee would be responsible for the initial review of providers of 
youth services. A competitive procurement process would be followed.  

The Youth Committee would evaluate the proposals received in response to the 
announcement of competitive procurements for youth services and activities. The 
Youth Committee would ensure that the 14 elements had been properly addressed 
in any proposal. Using the results of their collective evaluations, they would make 
recommendations to the full Board regarding the providers and proposals to be 
funded.   

D. Also, provide information regarding the Youth Standing Committee meetings, such as 

any core agenda items that would be included, and the planned meeting schedule (i.e., 

the first Tuesday of every quarter, etc.). 

Typically, meetings of the Youth Committee are held bi-monthly on the third 
Wednesday of the month, with additional meetings set by the Youth Committee 
Chair as deemed appropriate and necessary. A standard agenda allows for a 
success story, a program report, a financial report, and a director’s report. At times 
of monitoring, monitoring will be included on the agenda, as well as periodic 
updates on performance.  

59. YOUTH ACTIVITIES 

Provide a description and assessment of the types and availability of Youth activities in 

the LWDA, including an identification of successful providers of such activities. This 

description should include: 

A. How the Youth activities in the LWDA are developed to ensure the 14 program 

elements are available within the LWDA; 

Since 2018, the Ozark Region Workforce Development Board designated the 
operation of the youth services to the City of Springfield, Department of Workforce 
Development. As part of that responsibility, the Department must incorporate the 
following 14 programmatic elements: 
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¶ Tutoring, Study Skills, Instruction, Dropout Prevention/Recovery 
¶ Alternative Secondary School Services or Dropout Recovery 
¶ Paid and Unpaid Work Experiences that Include Academic and Occupational 

Education 
¶ Occupational Skills Training 
¶ Leadership Development 
¶ Supportive Services 
¶ Adult Mentoring 
¶ Guidance and Counseling 
¶ Transition to Postsecondary Education and Training 
¶ Follow Up Services 
¶ Workforce Preparation Activities for a Specific Occupation or Cluster 
¶ Financial Literacy Education 
¶ Entrepreneurial Skills Training 
¶ Labor Market and Employment Information, Including Career Exploration 

Additionally, as part of this process, the Board will ensure that at least 50% of funds 
(as based on current waiver which is subject to change) are expended on Out-of-
School Youth activities. The Board will also ensure that at least 20% of funds are 
expended on work-based elements, such as paid and unpaid work experiences, 
internships, summer jobs, and permanent employment. 

B. The actual services provided by the LWDA for Youth, the element they represent, and 

how they fit within DOL’s themes (see TEGL 05-12) for the emphasis on serving Youth 

within a comprehensive Youth development approach; 

ACTUAL SERVICES PROVIDED: 

¶ Tutoring, Study Skills, Instruction, Dropout Prevention/Recovery 

Provision of on-line coursework, one-on-one instruction, peer-to-peer 
interaction, or in a group setting 

¶ Alternative Secondary School Services or Dropout Recovery  

Referral to suitable alternative schools or dropout recovery programs 

¶ Paid and Unpaid Work Experiences that Include Academic and Occupational 

Education  

Work opportunities with an emphasis on jobs in in-demand and emerging 
industries 
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¶ Occupational Skills Training  

Enrollment into programs that provide recognized degrees, certifications, or 
marketable skills for in-demand and emerging occupations 

¶ Leadership Development  

Participation in community service-learning projects, peer-centered activities, 
teambuilding, life-skills training, healthy lifestyle choices, etc. 

¶ Supportive Services 

Assistance with transportation, childcare, clothing, housing, school supplies, 
and related needs 

¶ Adult Mentoring 

Referral to community-, faith-based, and/or other organizations to provide one-
on-one encouragement and direction 

¶ Guidance and Counseling 

Coaching, helping, and problem-solving 

¶ Transition to Postsecondary Education and Training 

Preparation for higher education programs and/or occupational skills training 

¶ Follow Up Services 

Frequent interaction, including guidance and counseling, support services, and 
other assistance for at least 12 months after exit 

¶ Workforce Preparation Activities for a Specific Occupation or Cluster 

Workshops and other services that prepare youth for careers in in-demand 
and/or emerging occupations 

¶ Financial Literacy Education 

Instruction on how to be wise with money, including maintaining a positive 
credit rating and avoiding the pitfalls of debt 

¶ Entrepreneurial Skills Training 

Information about the risks and rewards of self-employment or business 
ownership 

¶ Labor Market and Employment Information, Including Career Exploration 

Data about in-demand and emerging occupations in the region, along with 
related education and training requirements 
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C. The process for identification of Youth service providers; 

The Ozark Region WDB has appointed the City of Springfield Department of 
Workforce Development as the program operator and provider of WIOA Youth 
Services. In the event that the WDB decided to procure the Youth service provider, 
all procurement policies would be followed. Potential service providers would be 
notified to respond to this competitive procurement.  

D. The evaluation of service providers for performance and impact (please provide details 

on frequency and criteria); 

The Youth Committee has the primary responsibility for the evaluation of the WIOA 
Youth staff service providers for performance and impact. They evaluate 
themselves through information received from the monitoring reviews that are 
conducted annually by the Compliance Coordinators.   

ELEMENTS OF THE REVIEW:  

¶ youth eligibility documentation 
¶ compliance with programmatic requirements 
¶ record keeping 
¶ performance outcomes 
¶ financial results 

Reviews are reported to the Executive Committee of the Board through the Youth 
Committee Chair. In addition, they are provided to the entire Board through the 
annual sub-state monitoring report. 

E. The providers of the Youth services in the LWDA, including the areas and elements 

they provide; 

The Board’s Youth Committee actively seeks out and engages youth service 
providers in the Ozark region. They are invited to participate in committee 
meetings, as well as to respond to competitive procurements the Board may 
release for WIOA Youth services.   

The Ozark Region also works with the following organizations to collaboratively 
provide youth services in the region:   

¶ Great Circle   

A partnership which allows youth in their custody to participate in a paid work 
experience component. 
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¶ I Pour Life  

A program which provides additional mentoring support to assist youth who 
need tutorial assistance and/or teen parents in need of mentoring and a job 
coach. 

¶ Boys and Girls Club  

A national program that provides support and guidance to at-risk youth. 

¶ Big Brothers/Sisters  

A program that provides job shadowing and subsidized work experiences for 
youth 

¶ CHAFEE Foster Care Independence Program  

A program that assists youth between the ages of 15-21 who are experiencing 
out-of-home placement, providing work readiness seminars, work experience, 
and HiSET preparation assistance 

¶ Planned Parenthood, Pregnancy Care Center and Building Blocks   

Programs that address the needs of youth who are pregnant/parenting. 

¶ Parole Officers   

Referrals of youth who are involved in the justice system 

¶ Rare Breed  

A group that works with homeless youth and assists them in finding transitional 
living and assists with HiSet preparation and achievement 

¶ Job Corps   

An education and training program that helps young people learn a career, earn 
a high school diploma or HiSet, and find and keep a good job 

 

F. How year-round services are provided to Youth 14–24 years of age that are still in high 

school or out of school; 

Year-round services are provided to eligible Youth ages 14-24 in the Ozark 
Region. With respect to younger youth, summer jobs may still occur as part of 
the work experience component, but such activities will be in conjunction with 
services occurring during the school year. Additionally, older youth may be 
enrolled into WIOA Adult programs concurrently or sequentially with their Youth 
services, as appropriate for the individual.   

Youth are exposed to various career exploration and leadership development 
activities. They are provided with tools and information to make informed decisions 
about their future. Examples include presentations on the importance of 
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appropriate social media posts, email and texting etiquette, dressing for success, 
and various job readiness activities.  

The City of Springfield, as the WIOA Youth service provider, is responsible for 
ensuring that their team remains in ongoing communication with enrolled 
participants. They are responsible for moving them forward in meeting their 
individual employment and training goals. Additionally, the provider avoids 
duplication of services by maintaining contact with any other organizations 
providing concurrent services external to the workforce system. Overall, year-
round youth service planning is designed to prevent duplication of services. 
This is accomplished by including details of specific services and a clear 
understanding of each organization’s financial responsibilities to the Youth at 
the time of enrollment and within the service plan. 

G. An example of the flow of services for a Youth in the LWDA (please include all aspects, 

including intake, objective assessment process, assessment, coordination of services, 

follow-up, etc.) 

The chart on the following page depicts the flow of services for Youth for the Ozark 
Region. 
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88 

 

 

H. The procedures for serving Youth that are most in need (homeless, disabled, 

offenders, etc.); 

The Ozark Region Workforce Development Board seeks partners who will 
contribute to a shared vision of providing opportunities and eliminating barriers 
for our young adult participants. We rely on verifiable data and information to 
support our plan of service and build on that information to create relevant 
programming. For example, we consistently monitor labor market information 
and rely on local data from our Workforce Board, employer focus groups, and 
participant feedback. We also work hand in hand with our partners and make 
on-site visits to determine the details of the referral process and to determine 
how services will be provided. This process especially supports working with 
those most in need because we can direct individuals who are the hardest to 
serve to the partner who can provide the best service and is a subject matter 
expert. 

As mentioned earlier, youth staff members also meet with VR staff when a 
client has been identified as having a need to coordinate services.  
Connections have also been established with the juvenile justice system to 
identify youth coming out of the juvenile system and the resources available to 
these youth. 

In compliance of all WIOA Youth requirements, once a client has been found 
eligible for services; they are enrolled into WIOA Youth, provided an objective 
assessment to determine areas of need and appropriate services, assess 
occupational skills levels, and identify potential career pathways.  

Once the objective assessment has been complete, an Individual Service Strategy 
(ISS) is developed with the Youth to identify an appropriate career pathway which 
includes both education and employment goals. Informed directly from the 
objective assessment, the ISS includes achievable goals, and services for the 
youth that are linked to performance indicators.  

During the initial meeting with a staff member, the following a few of the steps 
involved: 

¶ Identify areas of need 
¶ Evaluate their desired training/work experience program 
¶ Determining if the program aligns with Board’s strategic plan 
¶ Evaluate data from state and local sources 
¶ Enrollment 
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The Board has directed that priority for youth services shall be given to those 
who are most in need of and who can most benefit from available services by 
improving their abilities or skills in one or more of the identified barriers. It 
works with a variety of community groups. These include the Housing 
Authority, Homeless Coalition, Resources and Re-entry, and others to outreach 
to potential participants. 

Eligible youth must be determined by the youth service provider(s) as 
appropriate for program participation.   

SERVICE LEVELS INCLUDE GIVING FIRST PRIORITY TO LOW-INCOME VETERANS, 

FOLLOWED BY: 

1. Low-income youth in need of Post-Secondary Education assistance 
2. Youth having the ability to enter unsubsidized employment following 

completion of participation as documented on the ISS 
3. Skills deficient youth; and other youth, including Out-of-School Youth, those 

at risk of dropping out of school, youth in foster care, those aging out of 
foster care, youth offenders, children of incarcerated parents, homeless 
youth, and seasonal farm worker youth 

I. The identification of the partnerships and describe the coordination of services with 

other agencies within the LWDA. 

In addition to the partnerships mentioned. above, the Ozark Region works with 
other WIOA partners as well including: 

¶ Vocational Rehabilitation (VR)   

Youth staff currently coordinates with the young adult client, Vocational 
Rehabilitation Counselor, and the service provider administering VR funded 
placement services to ensure client’s needs are met and services are 
administered seamlessly among agencies.  WIOA Youth also fills gaps that may 
fall outside of the VR scope of support, or compliments services administered 
through VR.   

¶ Job Corp   

As a WIOA partner, we have reciprocal referrals. Referrals are received from Job 
Corps for individuals who were ineligible for their services, as well as 
participants who have completed Job Corp programming. These individuals are 
reviewed for eligibility or referral to partner agencies. Referrals are also made to 
Job Corp for individuals who have expressed interest and who are suitable for 
Job Corp assessment and enrollment. 
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¶ Missouri Work Assistance (MWA)-TANF  

Youth staff members work with MWA staff to engage young TANF parents on 
possible co-enrollment and sharing of resources. 

¶ Adult Education and Literacy  

Through the on-site access to AEL classes in Springfield, many participants 
have the ability to receive immediate referrals into class.   

¶ OTC  

Youth who express interest in training and attendance to OTC are provided 
information and career guidance by the on-site representative. 

60. INNOVATIVE SERVICE-DELIVERY PROJECTS FOR OSY 

Provide a description of any innovative service-delivery projects for OSY currently 

operating in the LWDA or a project the Board is planning to implement. Describe the 

Board’s involvement in the projects, and the Board’s efforts to continue involvement and 

funding for the continuation of these projects. 

In July 2018, the Ozark Region Workforce Development Board (WDB) elected for 
the City of Springfield Workforce Development staff to provide WIOA Youth 
services. Driving this decision were several quarterly reports detailing the WIOA 
Youth program not fulfilling the negotiated performance goals to the level of 
excellence reflective of the WDB’s vision. As a result, the WDB in partnership with 
the Missouri Job Center, approved an innovative approach to providing WIOA 
Youth services in a manner consistent with the WDB’s strategic goals and targeting 
positive performance. The Ozark Region’s youth priorities will be centered on: 

¶ Recruitment of youth based on modern technological strategies  
¶ Increased focus on participant engagement  
¶ Establishing career pathways that complement or support occupations and 

opportunities which will create defined means to self-sufficiency 

The approach consisted of utilizing work experience, tuition, supportive service, 
and incentive funding to provide cohort-style training programs. Based on funding 
availability, these programs contain the capacity to offer services such as:  

¶ an intensive soft skills course  
¶ tours of local facilities to gain exposure  
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¶ exploration of continuing education through the community’s post-secondary 
opportunities 

¶ classroom learning leading to an industry recognized credential 

Paid wages throughout the work experience program may be offered based on 
employer placement. The industries targeted for the training programs 
demonstrate a reflection of the WDB’s sector initiatives.  

In an effort to prepare the most suitable young adult potential employees, Job 
Center staff gained information from the local partner agencies, employers, and 
educational institutes during industry focused roundtable discussions and surveys. 
The roundtables are regularly scheduled events for those in the region to share 
insights to the current workforce difficulties faced, solutions, and innovative 
projects. This knowledge was used to shape the cohort structure, soft skills course, 
and classroom curriculum.   

61. MIGRANT AND SEASONAL FARMWORKERS / AGRICULTURAL 

EMPLOYMENT SERVICES 

WIOA section 167 provides the framework for agricultural services delivery. National 

Farmworkers Jobs. Program (NFJP) services and grants are implemented at 20 CFR Part 

685, as proposed. The current Section 167 Grantee, UMOS—United Migrant Opportunity 

Services, must be included in the MOU as the NFJP partner. The Plan should address how 

the LWDB will cooperate with UMOS and the State Agricultural Employment Services 

office to provide employment and training services to this population. 

The Ozark Region cooperates with United Migrant Opportunity Services (UMOS) 
and the State Agricultural Employment Services office to assist migrant seasonal 
farm workers by providing referral to their services. The Ozark Region has assigned 
a front-line staff person as the main contact for the MSFW and AES programs. This 
person attends all program trainings as they are offered, and is responsible for 
updating other Job Center staff members about programmatic changes for 
eligibility and referral as needed so that all staff are able to appropriately refer 
eligible candidates to these programs and services, and to UMOS as needed. 
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62. EMPLOYER ENGAGEMENT  

Describe the strategies and services that will be used in the LWDA facilitate engagement 

of employers in workforce development programs, including small employers and 

employers in in-demand industry sectors and occupations.  

Outreach is our primary way to connect with employers. 

In support of the Board’s strategic goal, “Recognize and actively engage employers 
as the chief customer”, the Business Service Team (BST) will actively engage new 
employers through resources available (i.e. attendance at Chamber events, new 
business license, and other media sources.) 

The BST will continue to strengthen relationships with current employers by follow-
up contact, follow-up visit, reviewing the state’s database system for activity, and by 
networking.  Follow-up with the employer will allow the BST to determine 
employers’ current needs and future projections, as well as satisfaction with 
services. 

Face-to-face meetings with the employers begin by listening. Through these 
meetings, BST members can gauge the employer’s needs as it relates to hiring and 
training. This will assist the Ozark Region in supporting the goal of “Implement 
market-driven approaches.”  The strategic goal “Improve outreach and 
engagement strategies by increasing awareness” will be supported through the 
BST by their involvement in the Chamber meetings, community events, and 
employment associations. 

Outreach materials shall be reviewed for consistent messaging and updated 
accordingly. 

The Ozark Region uses an integrated approach when serving business customers.  
Its Business Services Team (BST) is comprised of WIOA-funded Business Services 
Representatives as well as the MJC Teams (career services and skill), including 
those that are funded through the State. The BST also coordinates its efforts with 
the Job Developers who deliver Youth Services in the region. 

The primary function of the BST is to assist business customers by providing 
recruiting, candidate assessment, job matching, training, and placement services.  
The BST actively outreaches to businesses by networking with business-based 
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organizations such as local chambers of commerce, economic development 
organizations, industry associations, and other related groups.  

63. SERVICES TO MEET THE WORKFORCE NEEDS OF EMPLOYERS  

Describe how the Board coordinates and provides comprehensive and integrated 

workforce system services to businesses, including the development and delivery of 

innovative workforce services and strategies to meet the needs of area employers. 

Explain the collaboration with Missouri Job Center Jobs Teams to facilitate recruitment 

and meet business demand.   

The Ozark Region is fortunate to have a team of trained Business Service 
Representatives (BSRs) who serve as a Business Services Team (BST). They are 
knowledgeable of the programs available through the Job Center, whether it is 
through the Workforce Innovation Opportunity Act (WIOA) or other specialized 
grants that provide training to upskill workers for employers. The BST also assist in 
the recruitment of employers for On-the-Job training, Incumbent Worker training, 
and apprenticeships.  

The BST delivers business services to local employers in the form of recruiting, 
candidate assessment, job orders, labor market information, and information on tax 
credits, etc. The BST also works with staff at the Job Center to match potential 
employees with employers.  

Innovative approaches such as hosting Town Hall meetings and Roundtables 
bring industries together to discuss issues facing local employers.  

Through the staff at the Job Center and the BST, the Board maintains a relationship 
with local area chambers of commerce so that we serve as a lead partner when 
new business prospects are introduced to the area. We also have established a 
communication protocol on addressing sensitive employer-related issues such as 
layoffs, closures, and confidential new business and expansions. 

A member of the Board, who is an economic development leader, provides 
leadership to our State of the Workforce Committee. This is a subcommittee of our 
Marketing Committee, which provides our annual workforce survey.  
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64. ECONOMIC DEVELOPMENT  

Describe how the Board will better coordinate workforce development programs with 

economic development including how the LWDB will promote entrepreneurial skills 

training and microenterprise services.  

The Springfield Area Chamber of Commerce is the local economic development 
agency. We work very closely with the Chamber and are a lead partner when new 
business prospects are introduced to the area. This allows the Board and Job 
Center to provide a proposal backed with data including pool of applicants, 
possible funding, and training opportunities.  

Economic Development members serve on our committees, such as our State of 
the Workforce Committee, which is a sub-committee of our Board Marketing 
Committee and provides our annual workforce survey. The relationship can be 
described as a reciprocal arrangement, one of mutual support and commitment to 
serving business customers. We also have established a communication protocol 
on addressing sensitive employer-related issues such as layoffs, closures, and 
confidential new business and expansions. 

BST participate in regular monthly meetings at the Springfield chamber for BRE 
(Business Retention and Expansion) in the Ozark Region. And attend monthly TCP 
(Taney County Partnership) meetings in Branson. BST also regularly attend a 
SMCOG (Southwest Council of Governments) meeting that includes 10 counties, 
which includes the 7 county Ozark Region. SMCOG is made up of city and county 
administrators and economic developers. 

The Ozark Region is very fortunate to have a spirit of entrepreneurship and micro 
enterprises. Entities such as the efactory are available to assist those who are 
seeking to venture into staring their own business. The Ozark Region Business 
Service Team continues to stay abreast of the opportunities for all types of training 
that would benefit any new company, whether it be a start-up company, a 
relocated company, or a long-standing community company. The staff at the 
Missouri Job Center is aware of the skill training that is available to those who are 
considering entrepreneurship or a microenterprise and the variety of training 
options available. 
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65. SECTOR STRATEGY INITIATIVE/CAREER PATHWAYS 

Describe the Board’s sector-strategy initiative. Describe how the Board will be 

collaborating and aligning resources of all partners, public and private, toward 

developing a talent pipeline, and how that alignment will create meaningful career 

pathways for workers possessing skill levels serving important regional industries. 

Indicate how system services will be framed by industry sectors that are data driven, 

regionally designed, and guided by employers and how these strategies will be sustained. 

Include the methods the Board will be using to inform and engage key public and private 

stakeholders in the development of sector-strategies and career pathways. 

The Ozark Region Workforce Development Board narrowed their focus to include 
the five key industry sectors:  

¶ Healthcare 
¶ IT 
¶ Construction 
¶ Transportation and Logistics 
¶ Manufacturing 

Training and career pathways shall be focused toward these sectors. 

The Board will inform and engage key public and private stakeholders of its 
progress through its annual State of the Workforce Summit as well as its periodic 
surveys of business customers. It will also expand its partnership with a local 
industry association to assist with outreach efforts and planning for the sector 
strategies initiatives. 

It will partner with the chambers of commerce to share information and will work 
closely with them on business retention and expansion efforts. The Board will also 
participate in several projects to identify and develop career pathways that lead to 
better jobs as well as addressing any skills gaps for the identified careers. Finally, it 
will work on a series of roundtables, discussions, and summits to promote and 
advocate for a skilled and prepared workforce. 

The Ozark Region is closely aligned with area chambers. The Springfield Area 
Chamber of Commerce has been instrumental in our industry roundtables, which 
has led to initiatives such as a pre-apprenticeship, Build My Future, offering hands-
on construction and healthcare career initiatives, and career exploration for K-12.   
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Another key partner is Ozarks Technical Community College (OTC). OTC has 
worked side-by-side with us on various issues including Board attendance 
including the Youth Committee and Workforce Development Board. We also 
partner to offer on-site AEL classes within the Job Center.   

The Springfield Public School system is also aligned with the Job Center and the 
Springfield Chamber of Commerce to develop experiential learning opportunities 
for junior and senior high school students. The Job Center refers students to the 
program and provides support services when needed and applicable.   

We will continue to work with our partners and seek new partners that will assist in 
fulfilling the vision and mission of the WIOA and the Board. We will also continue to 
seek for additional funding opportunities to support capacity-building activities and 
proposals which will continue to support the mission.  

66. BUSINESS SERVICES PLAN  

Boards shall maintain a Business Services Plan, outlining team members, including WIOA 

core and combined partners, and the marketing and outreach roles and expectations of 

team members. The Business Services Plan also should outline the team’s purpose, goals, 

and policies and procedures to ensure seamless delivery of services, avoid duplication, 

and ensure feedback to the Board’s Job centers. The plan should explain how the services 

provided by business service staff will be recorded in the client case management system 

for the calculation of two types of Effectiveness in Serving Employers Measure. (1-

number of businesses served and 2-market penetration of businesses in the area). 

Include the Business Services Plan as Attachment 29. 

See Attachment 

67. MISSOURI RE-ENTRY PROCESS/EX-OFFENDER INITIATIVE 

1. Describe how the Board will support the Missouri Re-entry Process ex-offender 

initiative. Include the services to be provided for ex-offenders and the process to be used 

to identify employers willing to hire ex-offenders.  

Based on their individual needs, each ex-offender will be provided with job 
readiness assistance, job development services, referrals to job openings, 
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supportive services, and/or training opportunities. As a further service to ex-
offenders in the Ozark Region, the Board continues its A.P.P.L.I.E. (About People 
with Past Legal Issues in Employment) workshop that is not only offered at 
Springfield Job Center on-site, but also at probation and parole offices as well as 
Ozarks Correctional Center.  

The MJC, along with several partners, has created the “Re-entry Simulation” which 
is an exercise that describes the challenges faced by individuals transitioning to 
society and looking for a job among other resources. Similar to poverty simulations, 
participants get a real-world look at the barriers faced by these individuals. The 
program has been adopted by various groups across the nation and Ozark staff 
have been recognized for their work in this area.  

It is important to note that through the BST outreach efforts, the Board has in place 
a listing of employers who are agreeable to working with ex-offenders. Additionally, 
the Job Center staff work closely with probation and parole employees to help ex-
offender clients in obtaining gainful employment and becoming self-sufficient. The 
local DVOPs assist in this process by working with veterans who fall within this 
category.  

68. WORK-BASED LEARNING/TRANSITIONAL JOBS 

Describe the Board’s innovative strategies for promoting and increasing enrollments in 

the work-based learning programs, such as Registered Apprenticeship, On-the-Job 

Training (OJT), Work Experience, Internships, Incumbent Worker Training, Transitional 

Jobs, and Customized Training.  Include processes to target and encourage employer 

participation. 

The Ozark Region has an established track history of focusing on pre-
apprenticeship and Registered apprenticeships. Beginning in 2016, classes were 
held to provide pre-apprenticeship opportunities in the Construction industry. 
Further growth from these classes included non-traditional, non-Union tracks. 
Employer engagement and involvement will guide continued expansion.   

The Region promotes On-the-Job training (OJT) opportunities as a resource for 
employers, as well as a work-based learning opportunity for job seekers.  Business 
Service Representatives (BSRs) work with employers to promote OJTs. BSRs work 
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with the Show Me Heroes OJTs, along with State personnel. Additionally, the BSR 
team works with specific grant-related OJTs targeting in-demand occupations. 

The WIOA Youth program also utilizes work-based learning opportunities by 
placing young adults in work experience positions. Youth staff target employers 
who are willing to provide guidance and mentorship to young adults, allowing 
them to gain meaningful insight to the workforce. 

Up to 10% of the WIOA Dislocated Worker funding is used to support Incumbent 
Worker Training to provide upskilling which provides opportunities for employers to 
prevent layoffs, advancement within the company, and to grow skilled labor.  

69. CERTIFIED WORK READY COMMUNITIES INITIATIVE (CWRC) 

Describe the Board’s strategies for participating in the Certified Work Ready 

Communities initiative. Please include, if applicable, any counties in your LWDA that plan 

to apply for certification and what role the Board will play in the development and 

implementation of the plan. 

In 2019, all seven counties in the Ozark Region achieved the Certified Work Ready 
Community status. Ongoing efforts are underway for re-certification in all counties. 
To support the NCRC maintenance initiative, WIOA staff are certified to proctor the 
NCRC test and travel throughout the Ozark Region to administer tests in schools, 
correctional facilities, and at all Job Center locations.  The Business Service team 
members contact employers to provide the benefits of utilizing NCRC scores in 
their hiring process. 

70. TRADE ADJUSTMENT ASSISTANCE  

Describe the Board’s strategies for ensuring customers are aware of the Trade 

Adjustment Assistance (TAA) program and are co-enrolled into both WIOA Dislocated 

Worker and TAA, except in extenuating circumstances?  (Integration of Services or Co-

enrollment Policy should be Attachment 23) 

In the Ozark Region, there are two dedicated staff members, as well as one back-
up staff member, assigned to work with Trade participants. In addition, all frontline 
staff working at the Ozark Region Missouri Job Center(s) are well versed in the 
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Trade program and are able to refer individuals who may be eligible for the 
program to meet with these dedicated staff members. Upon being enrolled into 
Trade program, the customer will be referred to meet with a Skills Team member 
to be co-enrolled into the WIOA Dislocated Worker Program. This process is 
followed except in the rare event that a Trade program participant is pursuing 
training which does not fall within one of the five sectors identified to be in-demand 
industries in the Ozark Region:  manufacturing, transportation, healthcare, 
construction, and IT. In these rare instances, co-enrollment into the DWP does not 
occur. 

Innovative Service Delivery Strategies 

71. MISSOURI COMMUNITY COLLEGES 

Describe how the Board will coordinate with the local community colleges. Please 

describe in depth the referral process of participants between the Community Colleges 

and Job Centers. Please include the MOU (cooperative agreement) between the Board 

and Community Colleges if your LWDA has any as Attachment 30 to the Plan. 

Currently, the Workforce Board works primarily with Ozarks Technical Community 
College (OTC) to provide occupational skills training services to eligible job 
seekers. Should other community college training providers become available we 
are open to working with all institutes of higher learning. A cross-referral system is 
used whereby OTC refers job seekers to the MJC for job search assistance, and the 
job center refers individuals to OTC for education and training. Keeping in line with 
the intent of WIOA, clients are encouraged to choose the training provider that best 
meets their individual needs. To support progress in having the counties in the 
Ozark Region included as part of the Certified Work Ready Communities initiative, 
OTC staff provides Adult Education and Literacy (AEL) courses. 
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72. INCUMBENT WORKER POLICY  

If the LWDB has an Incumbent Worker Policy, please include it as Attachment 31. If not 

please include a statement that the LWDB does not have an Incumbent Worker Policy. 

See Attachment 

73. FAITH-BASED STRATEGIES 

Describe those activities to be undertaken to: 

1. increase the opportunities for participation of faith-based and community 

organizations as committed and active partners in the One-Stop Delivery System; 

and  

2. expand the access of faith-based and community-based organizations’ customers 

to the services offered by the One-Stops in the LWDA. 

Outline efforts for conducting outreach campaigns to educate faith-based and 

community organizations about the attributes and objectives of the demand-driven 

workforce development system. Indicate how these resources can be strategically and 

effectively leveraged in the LWDA to help meet the objectives of WIOA.  

The Ozark Region adopted President Bush’s Executive Order 13279, implemented 
in 2001, as local policy guidance to ensure that faith-based and community-based 
organizations are able to apply and compete equally for federal financial 
assistance for employment and training activities. All of this is achieved while 
ensuring customer choice.  
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As a result of that local policy, over the last several years the Ozark Region has 
developed strong relationships with many faith-based and community-based 
organizations. The Job Center works in conjunction with many organizations 
including but not limited to:  

¶ The Kitchen/Rare Breed 
¶ Victory Mission 
¶ Jesus was Homeless 
¶ Harmony House 
¶ OACAC 
¶ Community Partnership of the Ozarks 
¶ AARP 
¶ Boys and Girls Club 

We also have two new relationships being developed with United Way and their 
network of nonprofit agencies, and an organization call New Pathways for Good 
Dads which is designed to help low-income fathers make changes to be a good 
dad who is actively engaged with his children. 

 


